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CEXPLORETO INVENT

Date: 30.06.2016.

To

The Coordinator

Internal Quality Assurance Cell
CMRCET, Hyderabad - 501401.

Sub: Report on grievances received from stake holders during the academic year 2015-16
reg:-

Respected Sir

The grievance redressal committee has received a total of 11 grievances, out of these a total
of 03 grievances are accepted for redressal during the academic year 2015-16, the details are as follows.

3@ S. Name of the Grievance Brief Description of Action taken Current
No Aggrieved received Grievance Status
Stake Holder on
; : Grievance has been redressed
Mr. M. Akhil Request to Provide CCTV .
1 (1H51A0335) 18.07.2015 Facility in the Campus with due concern by the Completed
management.
p ; Grievance has been redressed
- Request to Provide Lift :
2 | Mrs. B. Rajani 15.08.2015 Facility Block Il of Campus with due concern by the Completed
management.
With respect to grievance
R Pruthvirai Request to Increase the received from the students it has
3 wimmeiviel 19.09.2015 | Number of volumes or books | been decided to increase the Completed
(17H55A0225) oo .
in library number of volumes and books in
the library.

I am here by submitting the yearly report to the Internal Quality Assurance Cell for your kind
information please.

@ Thanking You
Yours Truly
N\ Mr. P. Raveendra Babu
L e Coordinator GRM Committee
| 5 Associate Professor - Dept. of. ECE.



