AR
-y

AY 2017-13

-

‘Wﬂ‘u
£



.\.0‘ " CMR COLLEGE OF EivGINEERING & TECHNOLOGY

& (AUTONOMOUS)
CMR NAAC Accredited Institution with ‘A’ Grade
ERPLORETOMVERT Kandlakoya (V), Medchal Road, Hyderabad -501401.
CMRCET/PRIN/GRM/2017/01 Date: 14t July, 2017.
OFFICE ORDER

(Re constitution of Grievances Redressal committee)

This is to inform all the faculty, students and staff that with reference to the Gazette of
India, vide No: DL-(N) - 04/0007/2003-05 Dated March 23, 2013. Grievance redress
mechanism committee of our institute is reconstituted with the following members to address
the grievances posted by stake holders of the organization for the A.Y 2017-18.

S. No Name of the faculty Designation & Dept Position
1 Major. Dr. V. A. Narayana Principal Chairman
2 Mr. P. Raveendra babu Associate Professor, ECE Convener
3 Mrs. K. Soujanya Associate Professor, EEE Member
4 Mr. P. Sridhar Associate Professor, ME Member
5 Mr. M. Chandra Shekar Reddy Associate Professor, H&S Member
6 Ms. P. Usha Vaidehi Assistant Professor, MBA Member
7 Mrs. M. Sirin Kumari Assistant Professor, ECE Member
8 Mr. V. Venkataiah Assistant Professor, CSE Member
9 Mr. H. Shiva Naik Assistant Professor, CE Member
10 | B Prem Kumar Paul Student (17H51A0106) Student Member
11 | Kurra Prabhu Student (17H55A0319) Student Member
12 | Tulesa Raghavender Student (16 H55A0216) Student Member
13 | Korimilla Yashwanth Reddy Student (14HS1A0530) Studenl Member

OBJECTIVES OF THE COMMITTEE

» To ensure a fair, impartial and consistent mechanism for redressal of varied
issues faced by the stakeholders;

» To uphold the dignity of the organization by promoting cordial Student-Student
relationship, Student-teacher relationship, teacher-teacher relationship;

» To develop a responsive and accountable attitude among the stakeholders,
thereby maintaining a harmonious atmosphere in the University campus;

» To ensure that grievances are resolved promptly, objectively and with sensitivity
and in complete confidentiality;

» To ensure that the views of each grievant and respondent are respected and that
any party to a grievance is neither discriminated against nor victimized;

» To advise stakeholders to respect the right and dignity of one another, and not to

behave in a vindictive manner towards any of them for any reason.

Roles & Responsibilities of the Committee:

% The Committee will address the various grievance posted by all stake holders of

the organization on various issues. L _("/ 2
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The Committee will work in line with the guidelines given by the university grants
commission and gazette of India.

The committee will conduct the regular meetings once in a month to discuss the
various grievances posted during that period.

The grievances received must be addressed by the committee as soon as possible.

PRINCIPAL

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to:

(1} Deans

(2) Controller of Examination
(3) All HODs

(4) Exam Branch

(5) Administrative Officer

{(6) Accounts Officer



% &g,  CMRCOLLEGE UF ENGINEERING & TECHNOLOGY
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CMR (AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade

SR Kandlakoya (V), Medchal Road, Hyderabad -501401.

CMRCET/PRIN/GRM/2017-18/Cir - 01 Date: 15t July, 2017.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 17t July, 2015. i. e Monday at 01:00 PM in principal conference hall. All the

members are requested to attend the meeting.

oo

PRINCIPAL

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) Deans
(2) Controller of Examination
(3) All HODs

(4) Exam Branch
(5) Administrative Officer
(6) Accounts Officer
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wd#  CMRCOLL:GE OF ENGINEERING & TECi.NOLOGY

.l‘ (AUTONOMOUS)
AEAN NAAC Accredited Institution with ‘A’ Grade
SRR Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 17tk July, 2017,

As per the circular CMRCET/PRIN/GRM/2017-18/Cir-01, dated 15% July 2017. A

meeting was held on 17t July, 2017 with all the members of grievance redressal mechanism

committee

The following members were Present / :

1. Chairman - Major. Dr. V. A. Narayana, Principal
Convener - Mr. P. Raveendra babu, Associate Professor, ECE f Ef o
Member - Mrs. K. Soujanya, Associate Professor, EEW
Member - Mr. P. Sridhar, Associate Professor, ME I\J" )
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S ‘*0’ )(/
Member - Ms. P. Usha Vaidehi, Assistant Professor, MBA
Member - Mrs. M. Sirin Kumari, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE |/-|
9. Member - Mr. H. Shiva Naik, Assistant Professor, CE MW’QE"
10. Student Member - B Prem Kumar Paul I
11. Student Member - Kurra Prabhu p Y=

12. Student Member - Tulesa Raghavender T - %L
13, Student Member - Korimilla Yashwanth Reddy &y ReddY

oo e o B

Agenda of the Meeting:

1. To create awareness about the guidelines for grievance redress mechanism provided by
the University Grants Commission and gazette of India among all the members of the
committee.

2. To finalize the Standard Operating Procedures for implementing grievance redressal
mechanism in the institution.

3. To discuss the roles and responsibilities of each member of the committee.

Summary of Committee Resolutions:

1. Create awareness among the stake holders about the standard operating procedures of
the grievance redress mechanism of the institute

2. As for as SOP’s are concerned it is decide to strictly follow the guidelines given by the
UGC and gazette of India.

3. On third Saturday of every month at 3:00 PM, grievance boxes will be opened in the
presence of chairman, convener and IQAC Coordinator.

4. The committee will meet again as per the grievances received from the stakeholders or

as and when required according to the directions of the chairman.

*okdkokok End hk kK



.\0‘ CMk COLLEGE OF ENGINEERING & TECHNOLOGY

4 (AUTONOMOUS)
CMR NAAC Accredited Institution with ‘A’ Grade

EXPLORETO INVENT Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 15 / Jul / 2017

The grievance boxes in the campus are opened on 15 Jul, 2017 in presence of
the following members.

1. Chairman - Major. Dr. V. A. Narayana, Principal V

2. Convener — Mr. P. Raveendra babu, Associate Professor Kg/

;';' ‘
& 3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA Q’T(O.-T-(-\-———f“’

After Opening the grievance hoxes, the total grievances received are found to be “8”.

B \/// J;
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.\.& “CMR COLLEGE OF ENGINEERING & TECHNOLOGY

¥ (AUTONOMOUS)
CMR NAAC Accredited Institution with ‘A’ Grade
EXPLORE TO INVENT Kandlakoya (V), Medchal Road, Hyderabad -501401.
CMRCET/PRIN/GRM/2017-18/CIR- 02 Date: 15/ Jul/2017.
CIRCULAR

This is to inform to all the members of grievance redress mechanism that a
meeting is scheduled on 17 Jul, 2017 i.e Mdnday at 09:30AM in principal conference
hall. To hear and address the various grievances received from the grievance boxes on

15 Jul, 2017. All the members are requested to attend.

» Jﬁ’f&’?

Principal
Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above
(5) PA

A
—.r/’//
rd

PRINCIPAL
~~1 | EGE OF ENGG. & TEC

CMR - : i



‘ &“ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
9 (AUTONOMOUS)
; NAAC Accredited Institution with ‘A’ Grade
“EXPLORETO INVENT Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 17 Jul, 2017.
With reference to circular CMRCET/PRIN/GRM/2017-18/CIR- 08, dated 15 Jul, 2017. A

meeting was held on 17 Jul, 2017 with all the members of grievance redressal mechanism committee

The following members were Present /

1. Chairman - Major. Dr. V. A. Narayana, Principal
2. Convener - Mr. P. Raveendra babu, Associate Professor, ECE F g/
Member - Mrs. K. Soujanya, Associate Professor, EEE
. Member - Mr. P. Sridhar, Associate Professor, ME
. Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S”%‘t"""\ﬁ\k
. Member - Ms. P. Usha Vaidehi, Assistant Professor, MBA ) >
Member - Mrs. M. Sirin Kumari, Assistant Professor, EC
Member - Mr. V. Venkataiah, Assistant Professor, CSE /. | /!;}/
. Member — Mr. H. Shiva Naik, Assistant Professor, CE 5{}.,,]),\ b
10 Student Member - B Prem Kumar Paul Pawt~
11. Student Member - Kurra Prabhu
12. Student Member - Tulesa Raghavender . RalanondBd—
13. Student Member - Korimilla Yashwanth Reddy kY. Qeﬂld"
Agenda of the Meeting:

» To hear and address the Grievances received from the grievance boxes on 15 Jul, 2017.

® N ;AW

0

Grievances Received:

A total of “8” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the
grievances from the stake holders, with due discussion with all committee members, committee feels

that only “2” grievances are acceptable grievances and accepted for redressal of grievances as soon as

possible.
@ The list of grievances accepted for redressal are appended below with details.
S. Name of the Designation Grievance | Grievance Brief Description of | Remarks
No | Aggrieved Stake related to received Grievance
Holder on
Request to Establish S
Mr. L. Associate 1 ki R B
1 Staff Welfare 15.07.2017 | Club for the welfare of the Accepted
Venkateswarlu Professor
staff members
) Establish uninterrupted
Assistant
2 Mrs. Y. Sushma Infrastructure | 15.07.2017 | WIFI Facility in Staff Accepted
Professor
Rooms
3 o ,

-
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Grievance Redressal Committee
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Grievant’s Profile

—

Name: [_ V enkerteppar "lf Student/Parent/Staff Member
Roll .
Number: - Byl csEe
Gender: l\me-/Female
Grievance Details
Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration
Other Related Issues
Have you Discussed this issue
Date of with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controlling
HOD/Director/ Controlling .
Occurrence Officer? . Officer’s/ Name:
Yes/No/NA: Mobile Number: -_
= Date of Discussion :

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.
Attach any supporting documentation.)

Dtav Hr e Arve hﬂf’}’y fowove  In "H\a OY(jcmiMﬁGq,
UC)hE.rc« )"}{’\Q a(a&cm,'g Ave_ - Imore ]""Ifw’?‘l"'r "H”lat/) CtLU/ O_HW&)/

Rur W a king repu- o ety A, Sl Qe m g
O Y e etien -—Fy ’fﬁq toelfat 4 fﬁ, gt"d? Waunke

Action Requested: Indicate the action(s) that would resolve your grievance.

rT[.j to  ernallivia . <R,\€ S'h\ﬁ_ C‘u}) \IV\ "Eeu O geuds akian
QAr fewa 0y Yowrsle .

I declare that the information provided by me is true and factual to the best of my knowledge.

\I\ el

Date: 9 f,—pt-20 i ) Grievant Signatur

/ o
o
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Grievant’s Profile

7
Name: yJ Sw Q‘\” WA Student/Parent/Staff Member
Roll ) - Branch: o T <
Number: e
Gender: Male/Female
Mobile No: 9656 g4 R07T Email Id: )’.&uﬂhwwégngc_&.o\ﬁ

Grievance Details

Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration (:,\
Other Related Issues ‘

Have you Discussed this issue

Date of with your Mentor andjo.r Mentor's/ HoD’s/Director’s/Controlling
0 HOD/Director/ Controlling
ccurrence Officer? Officer’s/ Name: —_—
Yes/No/NA: o Mobile Number:

Date of Discussion :

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.
Attach any supporting documentation.)

Toea S, |
¥ laase ?mowﬁa lpo,'w»&ﬁ«f‘iwé yo 2 < -{,\,«[,17
bo Wt e o e it dakmom S Qe

s
2ped (ol b o AL,

Action Requested: Indicate the action(s) that would resolve your grievance.
Plasd e ke s 9@09 W oo D) Yo whe
e ‘\’\?\/\-\..J’ G\w\gﬁ (Obml( \“‘f % O%

I declare that the information provided by me is true and factual to the best of my knowledge.

< —
Date: 2R |4 [ >011 v Gri@vﬁ?t%ig%ﬁtﬁg\

O/ A
{
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al#  CMR COLLEGE OF ENGINEERING & TECHNOLOGY

’0. (AUTONOMOUS)
ALLVUN NAAC Accredited Institution with ‘A’ Grade
BRI Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 19 / Aug / 2017

The grievance boxes in the campus are opened on 19 Aug, 2017 in presence of
the following members.

1. Chairman — Major. Dr. V. A. Narayana, Principal /

2. Convener — Mr. P. Raveendra babu, Associate Professor f‘&/

e i
% 3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA MO’_YQ\//:___

After Opening the grievance boxes, the total grievances received are found to be “0”.

PRINCIPAL




af#  CMR CULLEGE OF ENGINEERING & 1 c.CHNOLOGY
‘Q’ {AUTONOMOUS)

CMR NAAC Accredited Institution with ‘A’ Grade

ERELONERT SHVeRE Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 16 / Sept / 2017

The grievance boxes in the campus are opened on 16 Sept, 2017 in presence of
the following members.

1. Chairman - Major. Dr. V. A. Narayana, Principal JQ/
2. Convener — Mr. P. Raveendra babu, Associate Professor Q%/'

3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA X \cove/'
/

After Opening the grievance boxes, the total grievances received are found to be “0”.




af# CMR COLLEGE OF ENGINEERING & TECHNOLOGY

D@ (AUTONOMOUS)
ULV NAAC Accredited Institution with ‘A’ Grade
FxsEoRRAR thray Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 21 / Oct / 2017

The grievance boxes in the campus are opened on 21 Oct, 2017 in presence of
the following members.

-
1. Chairman — Major. Dr. V. A. Narayana, Principal \3‘/?
2. Convener — Mr. P. Raveendra babu, Associate Professor fﬁ/

T . /
3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA A \(O.\f{/,\/\/.-

After Opening the grievance boxes, the total grievances received are found to be “0”.

CMR (




{AUTONOMOUS)
¥ NAAC Accredited Institution with ‘A’ Grade
THECRE TR Kandlakoya (V), Medchal Road, Hyderabad -501401.

&g, CMR COLLEGE OF ENGINEELING & TECHNOLOGY
®
CMR

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 18 / Nov / 2017

The grievance boxes in the campus are opened on 18 Nov, 2017 in presence of
the following members.

1. Chairman — Major. Dr. V. A. Narayana, Principal \r///l

2. Convener — Mr. P. Raveendra babu, Associate Professor ‘TV

3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA (;3‘ \coYV— "

After Opening the grievance boxes, the total grievances received are found to be “0”.

PR ‘.J(J'.PF\'\
v r ENG
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o (AUTONOMOUS)
CMR NAAC Accredited Institution with ‘A’ Grade

EXPLORET0 INVNT Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 16 / Dec / 2017

The grievance boxes in the campus are opened on 16 Dec, 2017 in presence of
the following members.

1. Chairman - Major. Dr. V. A. Narayana, Principal .\.-///
2. Convener — Mr. P. Raveendra babu, Associate Professor ?%//

3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA M oW\/ '
e

After Opening the grievance boxes, the total grievances received are found to be “0”.

PRINCIPAL TECH.



e &“ CMR COLLEGE OF cNGINEERING & TECHNOLOG

Cr (AUTONOMOUS)
CMR NAAC Accredited institution with ‘A’ Grade
TRMOREIENEEY Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 20 / Jan / 2018

The grievance boxes in the campus are opened on 20 Jan, 2018 in presence of
the following members.

1. Chairman - Major. Dr. V. A. Narayana, Principal \/7

ot
2. Convener — Mr. P. Raveendra babu, Associate Professor i%
3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA % - \co T\:V/,U,,—

e

After Opening the grievance boxes, the total grievances received are found to be “0”.
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CMR COLL‘fGE OF ENGINEERING & ;I'ECHNOLOGY

- , ‘
CJN!‘T{ (AUTONOMOUS)

B Al i NAAC Accredited Institution with ‘A’ Grade
FEPLORETO NVENT Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 17 / feb / 2018

The grievance boxes in the campus are opened on 17 feb, 2018 in presence of
the following members.
1. Chairman - Major. Dr. V. A. Narayana, Principal ﬂJ////'

2. Convener — Mr. P. Raveendra babu, Associate Professor l’ V

Gt 3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA A -\co S e/_:_l._—

After Opening the grievance boxes, the total grievances received are found to be “0”.
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&“ CMR COLLEGE OF ENGINEERING & TELJINOLOGY
(AUTONOMOUS)

£
CMR NAAC Accredited Institution with ‘A’ Grade
TR Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 17 / Mar / 2018

The grievance boxes in the campus are opened on 17 Mar, 2018 in presence of
the following members.

1. Chairman — Major. Dr. V. A. Narayana, Principal '*"////

2. Convener — Mr. P. Raveendra babu, Associate Professor ?V

é@ S . T
3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA _J:;\ \Co \L//

After Opening the grievance boxes, the total grievances received are found to be “2”.
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\0‘ * CMR COLLEGE OF ENGINEERING & TECHNOLOGY
(?MR (AUTONOMOUS)

NAAC Accredited Institution with ‘A’ Grade

oA TEwvINT Kandlakoya (V), Medchal Road, Hyderabad -501401.
CMRCET/PRIN/GRM/2017-18/CIR- 03 Date: 17/ Mar/2018.
CIRCULAR

This is to inform to all the members of grievance redress mechanism that a
meeting is scheduled on 19 Mar, 2018 i.e Monday at 09:30AM in principal conference
hall. To hear and address the various grievances received from the grievance boxes on

17 Mar, 2018. All the members are requested to attend.

_/2? 3

\1
Principal
Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above
(5) PA
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\0‘ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
’O (AUTONOMOUS)
CMR NAAC Accredited Institution with ‘A’ Grade
CEPLORRIGIRNER Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 19 Mar, 2018.
With reference to circular CMRCET/PRIN/GRM/2017-18/CIR- 02, dated 17 Mar, 2018. A

meeting was held on 19 Mar, 2018 with all the members of grievance redressal mechanism committee

The following members were Present f_//

1. Chairman - Major. Dr. V. A, Narayana, Principal
Convener - Mr. P. Raveendra babu, Associate Professor, ECE F V
Member - Mrs. K. Soujanya, Associate Professor, EEE :
. Member - Mr. P. Sridhar, Associate Professor, ME 2
. Member - Mr. M. Chandra Shekar Reddy, Associate Profesgor, H&s’“‘((»‘ﬂ_
. Member - Ms. P. Usha Vaidehi, Assistant Professor, MBA \ J
Member - Mrs. M. Sirin Kumari, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE /- %
. Member — Mr. H. Shiva Naik, Assistant Professor, CE gl,ﬁ;o. b
10. Student Member - B Prem Kumar Paul ?»»Q/’
11. Student Member - Kurra Prabhu K pw=tas’
12. Student Member - Tulesa Raghavender f - Rﬁwew!u.f
13. Student Member - Korimilla Yashwanth Reddy K vy R escly,
Agenda of the Meeting: *

—

0N ;AL

» To hear and address the Grievances received from the grievance boxes on 17 Mar, 2018.
Grievances Received:

A total of “2” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the
grievances from the stake holders, with due discussion with all committee members, committee feels
that only “2” grievances are acceptable grievances and accepted for redressal of grievances as soon as
possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designation Grievance | Grievance Brief Description of Remarks
No | Aggrieved Stake related to received Grievance
Holder on
1 Request to change the
Mrs. K. Mary Assistant Infrastructu | 17.03.201 | white boards as the
. . Accepted
Thomas Professor re 8 installed white boards

are not in good condition

2 ) ) Request to repair the

Mr. B. Aravind Sai ” Infrastructu | 17.03.201
Fudent - student tabl s th A

(17H51A0114) re 8 i canplar

are completely damaged

—

~IDAl s
FAL -
./

ECH
| CH. (-Q
K oad, Coordinator
Grievance Redressal Committee
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Grievant’s Profile

‘/

Name: K- r?ayn Thomma Student/Parent/Staff Member

L)
Roll ' Branch: 21v) L
Number:

ro g
Gender: Male/Female
Mobile No: | %0 301136 86 Email Id: | v avy Mhomas -+ 1< @ §rantl- Gec)

Grievance Details

Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration
Other Related Issues

Have you Discussed this issue .
Date of with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controlling
o HOD/Director/ Controlling
CERErense | oyffienr? Officer's/ Name:_Dvs k. Su~tehu
Yes/No/NA: Nes Mobile Number:_g24 €971 72 O ¢
Date of Discussion : d
28|2l)¢

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.

Attach any supporting documentation.) i
- cut .
P eorn— Ar, I+ N~ m—*"\J haqu 4 o C[/\O\taﬁb

M ‘a@-@-\fou
ph A vy aL]H,wU L s
d,own“nx e  aloug Lok

A Y @Q&MWOM-,@LD—M&

Action Requested: Indicate the action(s) that would resolve your grievance.

E,#_r{OJ,L aM M P o e b s anraly i B iva

@m;\u‘-

T

£rbalt Looan ol sa ol Optent O u&M'(LT

I declare that the information provided by me is true and factual to the best of my knowledge.

Date: L’ { 5 ' | ¢ q////// Grie@g_r;ture
= i

O



Grievant’s Profile
Name: B. Proovel 2.2 Student/Parent/Staff Member
Roll - — ' =
Number: ITHSI Ao Y Branch: Chiii ) E\/‘G{J’)V\EWVE
74
Gender: Male/Female
MobileNo: | 42213 47¢ |3 Email I&: | pyanind 14 € @nm‘l{-c/m

Grievance Details

Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration .
Other Related Issues \/ ' Q

Have you Discussed this issue

Date of with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controlling
s I— HOD/Director/ Controlling ' '
Officer? Officer’'s/ Name: —
\ H
Yes/No/NA: e Mobile Number: s

Date of Discussion :

priges
Tob

o

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.

Attach any supporting documentation.) P ¢
Deat by, we Hw udents 2f orcet ane ’Jg""“’a’d’mw
Mt Bonched aveilaple fnclas yanag 4t Ry e i

Rod and PV CorndSPVD . &9° 2 Tl & mé«ib%-w’
ByeAsov) L)

Action Requested: Indicate the action(s) that would resolve your grievance.

Cithion 20,7)/\}3\/ Hoe Gondlen v E@IN\M oS e M/Ié’/_s..

I declare that the information provided by me is true and factual to the best of my knowledge.

s F ’\\J
Date: o | IO )’, 20l€ q{/"// Géant Signature




\.‘ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
D, (AUTONOMOUS)

CMR NAAC Accredited Institution with ‘A’ Grade

EHPLORETO IVINT Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 21 / Apr / 2018

The grievance boxes in the campus are opened on 21 Apr, 2018 in presence of
the following members.

1. Chairman - Major. Dr. V. A, Narayana, Principal .-r/,//

2. Convener — Mr. P. Raveendra babu, Associate Professor fv

o
=
-t

3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA (\(\( L\/\\;,/,

After Opening the grievance boxes, the total grievances received are found to be “3”,

c‘? //

=



CMR COLLEGE OF ENGINEERING & TECHNOLOQGY

U
CMR

(AUTONOMOUS)
! LV AN NAAC Accredited Institution with ‘A’ Grade
TERLIALTE IRVRNT Kandlakoya (V), Medchal Road, Hyderabad -501401.
CMRCET/PRIN/GRM/2017-18/CIR- 04 Date: 21/ Apr/2018.
CIRCULAR

This is to inform to all the members of grievance redress mechanism that a
meeting is scheduled on 23 Apr, 2018 i.e Monday at 09:30AM in principal conference
hall. To hear and address the various grievances received from the grievance boxes on

21 Apr, 2018. All the members are requested to attend.

s / .
Principal

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above
(5) PA

YRINCIPAL
=M




‘CMR ¢OLLEGE OF ENGINEERING & fECHNOLOGY
(AUTONOMOUS)

NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

U
CMR

TEXPLORE 1O INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 23 Apr, 2018.
With reference to circular CMRCET/PRIN/GRM/2017-18/CIR- 03, dated 21 Apr, 2018. A

meeting was held on 23 Apr, 2018 with all the members of grievance redressal mechanism committee

i
E

The following members were Present

1. Chairman - Major. Dr. V. A. Narayana, Principal

2. Convener - Mr. P. Raveendra babu, Associate Professor, 19 . &/’

3. Member - Mrs. K. Soujanya, Associate Professor, EEE _ & ~

4. Member - Mr. P. Sridhar, Associate Professor, ME 4 4

5. Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&&—SYG-A‘,\\,_
6. Member - Ms. P. Usha Vaidehi, Assistant Professor, MBA .

7. Member - Mrs. M. Sirin Kumari, Assistant Professor, ECE !

8. Member - Mr. V. Venkataiah, Assistant Professor, CSE /-] ’-'/5/

9. Member — Mr. H. Shiva Naik, Assistant Professor, CE v (e

10. Student Member - B Prem Kumar Paul  #

11. Student Member - Kurra Prabhu K,{ro\m-f\

12. Student Member - Tulesa Raghavender QA{LMW‘

13. Student Member - Korimilla Yashwanth Reddy K-y.R eddd
Agenda of the Meeting: /

» To hear and address the Grievances received from the grievance boxes on 21 Apr, 2018.

Grievances Received:
A total of “3” grievances were received from the Grievance boxes. The committee called all the

aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the
grievances from the stake holders, with due discussion with all committee members, committee feels

that only “3” grievances are acceptable grievances and accepted for redressal of grievances as soon as

Lr{‘jd"

possible.
The list of grievances accepted for redressal are appended below with details.
%. Name of the Designation Grievance Grievance | Brief Description of | Remarks
No Aggrieved related to received Grievance
Stake Holder on
Request to provide
seating facility for
1 W k- Basca Stud Infrast 21.04.2018 d ; hty
udent nfrastructure .04. students to have lunch A ted
(17H51A0116) _ .
in the campus other
than canteen
Mr. N, Shiva Request to monitor the
2 Kumar Student Infrastructure 21.04.2018 quality of food in Accepted
(14H51A0338) canteen
i ) Provide ICT Tools and
) Assistant Academic
3 Dr. Ch. Ravi 21.04.2018 Laptops for Effective Accepted
Professor Infrastructure
Teaching
g ) \7
& :
i .
Coordinator

Grievance Redressal Committee




&

)

Grievant’s Profile

Name: Gt !\1(—(“)/(“ 3(.\ Stlkﬁlt/Parent/Staﬁ’Member
Roll Branch: T
Number: PEUSIAC 1Lb civil
Gender: Male/FeI{ale

Mobﬂe No: g ( 2 g~5---é’ Z '-;q Z EmaJl Id: —

Grievance Details

Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance ).~
Placements & Internships
General Administration
Other Related Issues

Have you Discussed this issue

with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controllin
oMeof | HOD/Director/ Controlling , .
o Officer? Officer’s/ Name: &
Yes/No/NA: e Mobile Number: —
Date of Discussion :

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.
Attach any supporting documentation.)

DER™ S\

we AYE ’P('x\tz"la,\o‘l =N ‘g-{bg/cﬁ-b\é’)'f\
heuncl hWOUS  beaau®s due. e Khe vay yushk 1M
CONEEEM | not- aveds L ke ‘é,h,\igh.tf\uwwh 1N

[
TMe S0 2om A pane ddes 2Pree  to  hawe Ayl

Ton coramwnbea duy nﬁ

Action Requested: Indicate the action(s) that would resolve your grievance.

P

] 1
/

I declare that the information provided by me is true and factual to the best of my knowledge.

a
e o @ E AR
Date: 2. ¢ l ’?_—.-,\ \ { _‘-/v/// Gér;:ava;lt g;gnature
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Grievant’s Profile

Name: NS L\Nh Eaxaall Stident/Parent/Staff Member

Roll g Branch: Viecl

Number: lLw<) AO%Z g !

Gender: Male/Female

Mobile No: G268 2 — Email Id: | ghivay) 228 el tonr

Grievance Details

Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration
Other Related Issues ¢/

Q)

Have you Discussed this issue

Date of with your Mentor and/or Mentor’s/ HoD's/Director’s/Controlling

Occurrence HOD/Director/ Controlling , '
Officer? Officer's/ Name: o

——

Yes/No/NA:_—— Mobile Number: =
Date of Discussion *

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.
Attach any supporting documentation.)

f-)t L (g'u)

ot (;J\LY\ At 5 b » c
- | & —h’\ " o B pabbl(i“ " Ckhl‘“n "f‘b\)A' gt‘ /7&!_«{!' ‘fﬁkc«ﬁtn

Cekfvn o ewd

“H*“\'l'tj @y

Action Requested: Indicate the action(s) that would resolve your grievance.

Chete  Gunepts b by Conteon

L

I declare that the information provided by me 1s true and factual to the best of my knowledge.

rl \Qe-neY

\|\ % . \ ks
Date: <2 [1\ " 201 f///'// Gri’evant Signature
/V

PRINCIPAL

C,l\;—: rry

)




an

Grievant’s Profile
_

A\

Name: % d’\ . &&; Student/Parent/Staff Member

i = Branch: XV {& \ &V\t‘\%

Number: -
e
Gender: Male/Female
Mobile No: | ®1\D14 80 (1, % Email 1d: | o0 Qo) v g
Grievance Details

Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance .~
Placements & Internships
General Administration
Other Related Issues

Have you Discussed this issue

with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controllin
odeof | HOD/Director Controlling , Trectors g
S Officer? Officer’s/ Name:
Yes/No/NA: Mobile Number: —
Date of Discussion :

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.
Attach any supporting documentation.)

B P |
Pleswe Prond@ LalPdofls ders ad DePoirttanntd

4o e bechne LssiR ot X toodh u&rw.&mbﬁczg @ Yo TOBKS
S cd e R0y

Action Requested: Indicate the action(s) that would resolve your grievance.

Llesme Ruovide afresd Lo ¢ LaPioflt 0T o Tofomined
So doud g Lo tudbr Oho dowet T @ w AN
Lol 0L o 8@ By Lafdopl doT QA4ecive Ragimy

I declare that the information provided by me is true and factual to the best of my knowledge.

Date: © | \ £ \ 2@\8 N J/ o Grievant Signature
Y




bl & CMR COLLEGE OF ENGINEERING & TECHNOLUGY

@ {AUTONOMOUS)
CMR NAAC Accredited Institution with ‘A’ Grade
HEKQREYSIMVLR Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 19 / May / 2018

The grievance boxes in the campus are opened on 19 May, 2018 in presence of

the following members.
q-’? il

2. Convener — Mr. P. Raveendra babu, Associate Professor {?V

1. Chairman - Major. Dr. V. A. Narayana, Principal

- 3. 1QAC Coordinator - Prof. A. Kotiswar, HOD MBA A~ \co "V
After Opening the grievance boxes, the total grievances received are found to be “1”.




CMR COLLEGE OF ENGINEERING & TECHNOLOCY

9 (AUTONOMOUS)
A AL VAN NAAC Accredited Institution with ‘A’ Grade
FERANLIR e Kandlakoya (V), Medchal Road, Hyderabad -501401.
CMRCET/PRIN/GRM/2017-18/CIR- 05 Date: 19/ May/2018.
CIRCULAR

This is to inform to all the members of grievance redress mechanism that a
meeting is scheduled on 21 May, 2018 i.e Monday at 12:15PM in principal conference
hall. To hear and address the various grievances received from the grievance boxes on

19 May, 2018. All the members are requested to attend.

- // .
~ 2\ X3
Principal

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above
(5) PA



a“ CMR CULLEGE-OF ENGINEERING & 1.CHNOLOGY
(AUTONOMOUS)

AN NAAC Accredited Institution with ‘A’ Grade
“EXPLONE O IWVENT Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 21 May, 2018.
With reference to circular CMRCET/PRIN/GRM/2017-18/CIR- 04, dated 19 May, 2018. A

meeting was held on 21 May, 2018 with all the members of grievance redressal mechanism committee

The following members were Present (//_,/,—

1. Chairman - Major. Dr. V. A. Narayana, Principal
Convener - Mr. P. Raveendra babu, Associate Professor, ECE Pv
Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P. Sridhar, Associate Professor, ME
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, &S—*U-ﬂ‘\ﬂr—
Member - Ms. P. Usha Vaidehi, Assistant Professor, MBA
Member - Mrs. M. Sirin Kumari, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE Y- L‘o/’ﬂ"'
9. Member — Mr. H. Shiva Naik, Assistant Professor, CE S W(Belt
10. Student Member - B Prem Kumar Paul
11. Student Member - Kurra Prabhu K +
12. Student Member - Tulesa Raghavender 7T Roglonondts-
13. Student Member - Korimilla Yashwanth Reddy p .1,
Agenda of the Meeting: 5 V ﬂaﬂt/

& 2 gv oot ko

» To hear and address the Grievances received from the grievance boxes on 19 May, 2018.
Grievances Received:

A total of “1” grievances were received from the Gricvancc boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the
grievances from the stake holders, with due discussion with all committee members, committee feels
that only “0” grievances are acceptable grievances and accepted for redressal of grievances as soon as
possible.

The list of grievances accepted for redressal are appended below with details.

Name of the Designation Grievance | Grievance | Brief Description of | Remarks
Aggrieved Stake related to received Grievance
Holder on

1 \ s

2 \\\ ‘\\\.____\

3 \\\\ ‘\ﬁ\
e \x\,_
4 b -
5 S
g

( . 3

- V-G

! ! -

Coordinator
Grievance Redressal Committee



\% CMR COLLEGE OF ENGINEERING & TECHNOLOGY
> (AUTONOMOUS)

CMMK NAAC Accredited Institution with ‘A’ Grade

Ll Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 16 / Jun / 2018

The grievance boxes in the campus are opened on 16 Jun, 2018 in presence of
the following members.

1. Chairman —Major. Dr. V. A. Narayana, Principal uf;/

2. Convener - Mr. P. Raveendra babu, Associate Professor fﬁ/

3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA .

After Opening the grievance boxes, the total grievances received are found to be “0”.
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CMR COLLEGE OF ENGINEERING & TECHNOLOGY

S, (AUTONOMOUS)
ALY LN NAAC Accredited Institution with ‘A’ Grade
RN EtR NS Kandlakoya (V), Medchal Road, Hyderabad -501401.
Date: 29.06.2018.
To

The Coordinator

Internal Quality Assurance Cell
CMRCET, Hyderabad - 501401.

Sub: Report on grievances received from stake holders during the academic year 2017-18 reg:-

Respected Sir

The grievance redressal committee has received a total of 14 grievances, out of these a total of 07
grievances are accepted for redressal during the academic year 2017-18, the details are as follows.

S. Name of the Grievance Brief Description of Action taken Current
No Aggrieved received on Grievance Status
Stake Holder
] As per the request from staff it
1 ML 15.07.2017 gi?g ?2: t(r)xf xswt;?al;iho?ig hias hiest deciilad 19 establioh Completed
Venkateswarlu = St il sanatuiss staff club for the welfare of the p
staff from 2018-19 onwards.
As per the request from the
Establish uninterrupted students and staff management
2 Mrs. Y. Sushma | 15.07.2017 WIFI Facility in Staff has provided the WIFI Facility in | Completed
Rooms the campus as well as staff
rooms.
Recusst to change the This grievance was brought to
Mrs. K. Mary white boards as the ge notrllc;rci;f Manlagement
3 Vot 17.03.2018 binatallediwisite boasds sre roug ncipal. The ) Completed
not daanad eondition management replaced all white
& boards with new white boards.
Mr. B. Aravind Request to repair the W“h. FERpRE S ricvapcn
; received from students all the
4 Sai 17.03.2018 student tables as they are ) d 4 Completed
17H51A0114) completely damaged class room stu cnf: and staff
( benches were repaired.
Request to provide seating
Mr. G Neeraja facility for students to This Grievance has been
5 17H51A0116 21.04.2018 have lunch in the campus | redressed with due concern. Completed
other than canteen
This Grievance has been
: redressed with due concern.
Mr. N. Shiva 21.04.2018 Request to monitor the Given strict instructions to C leted
6 Kumar Sk quality of food in canteen | monitor the food quality RIS
(14H51A0338) regularly to canteen committee
members.
This grievance was brought to
Provide ICT Tools and :ﬁﬁoﬁztﬁc;?ig:;a%ﬂem
7 Dr. Ch. Ravi 21.04.2018 Laptops for Effective management is willing to provide Completed
Teaching iy .
facility as per the requirement
for all classrooms.
I am here by submitting the yearly report to the Internal Quality Assurance Cell for your kind information
please.
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Thanking You

Yours Trg}y
<
\1

I s £

.

Mr. P. Raveendra Babu
Coordinator GRM Committee
Associate Professor - Dept. of. ECE.




