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Q!’ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

CMRCET/PRIN/GRM/2014/01 Date: 2™ September, 2014.
OFFICE ORDER

(Establishment of Grievance Redressal Mechanism)

With reference to the Gazette of India, vide No: DL-(N) — 04/0007/2003-05 Dated March 23, 2013. It is
mandatory to have a grievance redress mechanism for any institution which is under university grants
commission, now our institution CMR College of Engineering & Technology has received UGC Autonomous status
from the A.Y 2014-15, with the recommendations from the IQAC it is decide to establish a grievance redress

mechanism in our institute to address the grievances posted by stake holders of the organization.

For smooth functioning of grievance redress mechanism a committee has been formed with following

‘%‘_’ members for the A.Y 2014-15.

S.No Name of the Faculty Designation Position
1 Dr. M. Ramalinga Reddy Principal Chairman
2 Mr. P. Raveendra babu Associate Professor, ECE Convener
3 Mrs. K. Soujanya Associate Professor, EEE Member
4 Mr. P. Sridhar Associate Professor, ME Member
5 Mrs. P. Hima Bindhu Associate Professor, MBA Member
6 Mr. M. Chandra Shekar Reddy Associate Professor, H&S Member
7 Mrs. Y. Saveri Reddy Assistant Professor, ECE Member
8 Mr. V. Venkataiah Assistant Professor, CSE Member
9 Mr. A. Kashiram Assistant Professor, CE Member
10 B Nikhil Kumar Student(14H51A0102) Student Member
11 G Manoj Kumar Student (13H51A0375) Student Member
12 Chitedi Janardhan Student (12H51A0211) Student Member
13 Pitta Uday Student (11H51A1246) Student Member

OBJECTIVES OF THE COMMITTEE

> To ensure a fair, impartial and consistent mechanism for redressal of varied issues faced by the
stakeholders;

> To uphold the dignity of the organization by promoting cordial Student-Student relationship,
Student-teacher relationship, teacher-teacher relationship;

» To develop a responsive and accountable attitude among the stakeholders, thereby maintaining a
harmonious atmosphere in the University campus;
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To ensure that grievances are resolved promptly, objectively and with sensitivity and in complete
confidentiality;

To ensure that the views of each grievant and respondent are respected and that any party to a
grievance is neither discriminated against nor victimized;

To advise stakeholders to respect the right and dignity of one another, and not to behave in a

vindictive manner towards any of them for any reason.

Roles & Responsibilities of the Committee:

»

The Committee will address the various grievance posted by all stake holders of the organization
on various issues.

The Committee will work in line with the guidelines given by the university grants commission and
gazette of India.

The committee will conduct the regular meetings once in a month to discuss the various
grievances posted during that period.

The grievances received must be addressed by the committee as soon as possible.

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs

(2)v

ice Principal

(3) Administrative Officer

(4) To all the Concerned above

(5) PA
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ECE EEE | Mech. | Civil | CSE | H&S | IT | T&P | MBA | MCA | Library | Exam | PD
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004 CMR COLLEGE OF ENGINEERING & TECHNOLOGY
AV Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

CMRCET/PRIN/GRM/2014-15/Cir-01. Date: 03" September, 2014,

CIRCULAR

This is to inform to all the members of grievance redress mechanism that with  reference to
office order vide CMRCET/PRIN/GRM/2014/01, dated 02" September 2014. a meeting is scheduled on
5th September, 2014 i.e Friday at 10:30 AM in principal conference hall. All the members are requested

to attend the meeting.

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above
(5) PA

P -

I

PRINCIPAL
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D CMR COLLEGE OF ENGINEERING & TECHNOLOGY
\ Kandlakoya (V), Medchal Road, Hyderabad -501401.

"EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 05" September, 2014.

As per the circular No CMRCET/PRIN/GRM/2014-15/Cir-01, dated 03" September, 2014. A
meeting was held on 05th September, 2014with all the members of grievance redressal mechanism
committee

The following members were Present

1. Chairman - Dr. M. Ramalinga Reddy, Principal ? ﬁ/

Convener - Mr. P. Raveendra babu, Associate Profegs;nr, ECE
Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P, Sridhar, Associate Professor, ME
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA ,%3};_,
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&M
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE V.
Member ~ Mr. A. Kashiram, Assistant Professor, CE \L

. Student Member - B Nikhil Kumar 2 . N| K’)«\:J

. Student Member - G Manoj Kumar WW W‘ﬂ

. Student Member - Chitedi Janardhan .~ “_TaAslA€D

13. Student Member - Pitta Uday P UA(ZT
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Agenda of the Meeting:
1. To create awareness about the guidelines for grievance redress mechanism provided by the
University Grants Commission and gazette of India among all the members of the committee.
2. To finalize the Standard Operating Procedures for implementing grievance redressal mechanism

in the institution.

3. To discuss the roles and responsibilities of each member of the committee.
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Summary of Committee Resolutions:

1. At the initial stage it is very important to create awareness among all the stake holders of the
organization about the grievance redress mechanism established in the institution.

2. Create awareness among the stake holders about the standard operating procedures of the
grievance redress mechanism of the institute

3. As for as SOP’s are concerned it is decide to strictly follow the guidelines given by the UGC and
gazette of India.

4. On third Saturday of every month at 3:00 PM, grievance boxes will be opened in the presence
of chairman, convener and IQAC Coordinator.

5. The committee will meet again as per the grievances received from the stakeholders or as and

when required according to the directions of the chairman.
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b5 4 CMR COLLEGE OF ENGINEERING & TECHNOLOGY
Kandlakoya (V), Medchal Road, Hyderabad -501401.

TEXPLORE TO (NVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 20/ Sept /2014

The grievance boxes in the campus are opened on 20 Sept, 2014 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal m%

s
T
2. Convener — Mr. P. Raveendra babu, Associate Professor ¥ Z/
i

3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA NU (Jf:"/

After Opening the grievance boxes, the total grievances received are found to be “5”.
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® CMR COLLEGE OF ENGINEERING & TECHNOLOGY

Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

CMRCET/PRIN/GRM/2014-15/CIR- &i Date: 20/ Sept/2014.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 22 Sept, 2014 i.e Monday at 11:15AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 20 Sept, 2014. All the

members are requested to attend.

%

-

Principal

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer

(4) To all the Concerned above / /'//_. .
o

(5) PA
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CMR COLLEGE OF ENGINEERING & TECHNOLOGY
Kandlakoya (V), Medchal Road, Hyderabad -501401.

?xpl.uui"fo INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 22 Sept, 2014.

With reference to circular CMRCET/PRIN/GRM/2014-15/CIR- 03, dated 20 Sept, 2014. A meeting was held
on 22 Sept, 2014 with all the members of grievance redressal mechanism committee

The following members were Present

1. Chairman - Dr. M. Ramalinga Reddy, Principal %/
2. Convener - Mr. P. Raveendra babu, Associate Professor CE Y

3. Member - Mrs. K. Soujanya, Associate Professor, EEE M

4. Member - Mr. P. Sridhar, Associate Professor, ME i

5. Member - Mrs. P. Hima Bindhu, Associate Professor, MBA %/

6. Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S—%ﬁ#_"\_
7. Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE

8. Member - Mr. V. Venkataiah, Assistant Professor, CSE \%"‘W

9. Member - Mr. A. Kashiram, Assistant Professor, CE KM

10. Student Member - B Nikhil Kumar &. N k],‘;(

11. Student Member - G Manoj Kumar

12. Student Member - Chitedi Janardhan ¢, “Tan A% oHon .

13. Student Member - Pitta Uday . Udmd
Agenda of the Meeting:

» To hear and address the Grievances received from the grievance boxes on 20 Sept, 2014.

Grievances Received:

A total of “5” grievances were received from the Grievance boxes. The committee called all the

aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances from
the stake holders, with due discussion with all committee members, committee feels that “2” grievances are
acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designation Grievanc.e Grievance Brief Description of Remarks
No Aggrieved Stake related to received Grievance
Holder on
R. M. Chandana [ ASSCELIE Request to issue 6 books from
Pt | Infrast 20.09.2014 | .

1 (13H51A0445) Studdent unreras ruct | 20.09.2 library for each student Accepted

Mr. B. Sai Teja : Request to provide library

dent .09.
2 (12H51A0205) Studen Academics | 20.09.2014 facility on Sunday Accepted
\_"-\

3 \ \\ | 5 o
4 - ‘ ey
5 . ) %

: | rdinator
= Grievance Redressal Committee



Grievant’s Profile
Name: R-M.( HAanl DA StuyenﬂPa.renthtaﬁ' Member

Roll

Number: I li’\ﬂ "O\’O L}« L\’ T Branch: F C’ﬁ

Gender: Ma}efFemale

Mobile No: aglg uy2 > 3l Email Id: Chmdum@%ng'{{am-

Grievance Details

Type of Grievance: Academics v~
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration
Other Related Issues

Have you Discussed this issue

with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controlling

Date of HOD/Director/ Controlling
QOccurrence Officer? Officer’s/ Name: =

Yes/No/NA: — Mobile Number: —
Date of Discussion :

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.
Attach any supporting documentation.)

Deoww Criy

NoW e are @il ouly 2 Besks ol cbiue

fromy T U"fw;}} 2 Vit is not Qubbtiect - |
Yol ane Eé’iued‘ h’ff’egééhde_,-h, hewoe é@o\)b%ﬂm {,lﬂvu/

Action Requested: Indicate the action(s) that would resolve your grievance.

Plecne podide btu-rffmbfq v aunsSt § Teot bolis ﬁémv)
u\(nww\ & o b e~

I declare that the information provided by me is true and factual to the best of my knowledge.

ondn
Date: ’2—} &) /2@]\, 5 Grgrgl;t Signatu
P
SRINCIPAL
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Grievant’s Profile

Name: D11 Sor TQ‘\)Q Stu&éﬂParent/Staﬂ' Member
gﬁlbe,; (2 qu AG2-05 Branch: (3: =

Gender: Ma/JeIFemale

Mobile No: | 1Y AN | 24 | 2~ Email Id:

Grievance Details

P

Type of Grievance: Academics *~
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration
Other Related Issues

Have you Discussed this issue

Date of with your Mentor and/or Mentor's/ HoD’s/Director’s/Controlling
HOD/Director/ Controlling

Oceurrence Officer? Officer’s/ Name: o

Yes/No/NA: R Mobile Number: o adil

Date of Discussion -

Issue of Grievance: (Describe what happened, when and where, how your student
experience or cmployment has been affeciod, snd indieate names of others involved.
Attach any supporting documentation.)

mﬁ*ﬂgﬁ:}“ OY P d ‘/‘\Y)YQV‘D 30.@) Z‘L‘ ('T M gu U\d q?} "

Action Requested: Indicate the action(s) that would resolve your grievance.

I declare that the information provided by me is true and factual to the best of my knowledge.

Date: O ) 0 A l {\1 3 Grievant Signature



‘g‘ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
i Kandlakoya (V), Medchal Road, Hyderabad -501401.
TEXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 18 /Oct /2014

The grievance boxes in the campus are opened on 18 Oct, 2014 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal

B

2. Convener—Mr. P. Raveendra babu, Associate Professor \7 é/

3. 1QAC Coordinator — Prof. A. Kotiswar, HOD MBA Jmc oY~

F

After Opening the grievance boxes, the total grievances received are found to be “1”.




‘!’ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.
"EXPLORE TO INVENT

CMRCET/PRIN/GRM/2014-15/CIR- 03 ‘ Date: 18/ Oct/2014.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 20 Oct, 2014 i.e Monday at 11:30AM in principal conference hall. To hear and

address the various grievances received from the grievance boxes on 18 Oct, 2014. All the

members are requested to attend.

2

Principal
Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above
(5) PA 4
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@ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
' Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 20 Oct, 2014.

With reference to circular CMRCET/PRIN/GRM/2014-15/CIR- 04, dated 18 Oct, 2014. A meeting was held
on 20 Oct, 2014 with all the members of grievance redressal mechanism committee

The following members were Present

1. Chairman- Dr. M. Ramalinga Reddy, Principal mﬁ/
Convener - Mr. P. Raveendra babu, Associate Professor, ECE fg/

Z;

3. Member - Mrs. K. Soujanya, Associate Professor, EEE -

4. Member - Mr. P. Sridhar, Associate Professor, ME >4 4

5. Member - Mrs. P. Hima Bindhu, Associate Professor, MBA |

6. Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S “‘,“’L"_'lr
7. Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE

8. Member - Mr. V. Venkataiah, Assistant Professor, CSE \\ U/W

9. Member— Mr. A. Kashiram, Assistant Professor, CE \Lﬁ_@/"ﬁ

10. Student Member - B Nikhil Kumar 2. ~4i kL5

11. Student Member - G Manoj Kumar -

[
o

. Student Member - Chitedi Janardhan P WW ;
13. Student Member - Pitta Uday P . (o~
Agenda of the Meeting:

» To hear and address the Grievances received from the grievance boxes on 18 Oct, 2014.

Grievances Received:

A total of “1” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances from

the stake holders, with due discussion with all committee members, committee feels that “0” grievances are

acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designation | Grievance | Grievance Brief Description of Remarks
No Aggrieved Stake related to received Grievance
Holder on
1
~_ e ~
3
4 . e e
- o Sy
5 e N \

-~

'4'/,‘ {/71 I;r.‘u' O&f % » |
PRINC i Coordifator

had, Grievance Redressal Committee



‘ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
C MR Kandlakoya (V), Medchal Road, Hyderabad -501401.
EXPLUR& TOINVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 15 /Nov /2014

The grievance boxes in the campus are opened on 15 Nov, 2014 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal w

2. Convener — Mr. P. Raveendra babu, Associate Professor f’g/

m’\«’ -

a#

After Opening the grievance boxes, the total grievances received are found to be “0”.

3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA m
(o
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5 CMR COLLEGE OF ENGINEERING & TECHNOLOGY
Kandlakoya (V), Medchal Road, Hyderabad -501401.

"EXPLOAE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 20 /Dec /2014

The grievance boxes in the campus are opened on 20 Dec, 2014 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal W
2. Convener — Mr. P. Raveendra babu, Associate Professor r V

\
3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA B—lc?y

After Opening the grievance boxes, the total grievances received are found to be “3”.



é" CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.

TEXPLORE TO INVENT

CMRCET/PRIN/GRM/2014-15/CIR- 04 Date: 20/ Dec/2014.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 22 Dec, 2014 i.e Monday at 10:00 AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 20 Dec, 2014. All the

members are requested to attend.

Priw

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) AllHODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above

(5) PA

PRINCIPAL
PB\N};@ =CH



CMR COLLEGE OF ENGINEERING & TECHNOLOGY

CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORETO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 22 Dec, 2014.

With reference to circular CMRCET/PRIN/GRM/2014-15/CIR- 05, dated 20 Dec, 2014. A meeting was held
on 22 Dec, 2014 with all the members of grievance redressal mechanism committee

The following members were Present Tﬁf\b‘/
1. Chairman - Dr. M. Ramalinga Reddy, Principal
Convener - Mr. P. Raveendra babu, Associate Professor, ECE F g/
Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P. Sridhar, Associate Professor, ME é?
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA '&jﬁ—r
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S kaj\/-
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE \J
Member — Mr. A. Kashiram, Assistant Professor, CE \LW“
. Student Member - B Nikhil Kumar  p_n3lb2(
. Student Member — G Manoj Kumar oz
. Student Member - Chitedi Janardhan — MMDW
13. Student Member — Pitta Uday P. Ud[
Agenda of the Meeting:

» To hear and address the Grievances received from the grievance boxes on 20 Dec, 2014.

PO NamH WM
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Grievances Received:

A total of “3” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances from
the stake holders, with due discussion with all committee members, committee feels that “0” grievances are
acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

5 Name of the Designation | Grievance | Grievance Brief Description of Remarks
No Aggrieved Stake related to received Grievance
Holder on

1 \ S g

2 ~~ h

3 o N

=~ N
4 P~ ~
5 ‘ = e

CIPA 4
Coordinator
Grievance Redressal Committee




“. CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CM_R Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 17 /Jan /2015

The grievance boxes in the campus are opened on 17 Jan, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal W

2. Convener — Mr. P. Raveendra babu, Associate Professor ‘7 . g/ '

.;' ‘
@i ' 3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA aVYv
e

After Opening the grievance boxes, the total grievances received are found to be “1”.
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o B CMR COLLEGE OF ENGINEERING & TECHNOLOGY

CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

CMRCET/PRIN/GRM/2014-15/CIR- 05 Date: 17/ Jan/2015.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 19 Jan, 2015 i.e Monday at 09:30AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 17 Jan, 2015. All the

members are requested to attend.

s

Principal

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All 110Ds
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above

(5) PA e

PRINCIPAL
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0240 CMR COLLEGE OF ENGINEERING & TECHNOLOGY

CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.

EX?LDRETDINVENT
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GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 19 Jan, 2015.

With reference to circular CMRCET/PRIN/GRM/2014-15/CIR- 06, dated 17 Jan, 2015. A meeting was held
on 19 Jan, 2015 with all the members of grievance redressal mechanism committee

The following members were Present

Chairman - Dr. M. Ramalinga Reddy, Principal “W/

Convener - Mr. P. Raveendra babu, Associate Professor, ECE y V
Member - Mrs. K. Soujanya, Associate Professor, EEE

Member - Mr. P. Sridhar, Associate Professor, ME &

Member - Mrs. P. Hima Bindhu, Associate Professor, MBA &;’O/

Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S/‘J\(y-&j‘,,

Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE w
Member - Mr. V. Venkataiah, Assistant Professor, CSE -

Member — Mr. A. Kashiram, Assistant Professor, CE \dl-p“"
. Student Member - B Nikhil Kumar & Akt

. Student Member — G Manoj Kumar ¥7)
. Student Member — Chitedi Janardhan = . “TanaR DB
13.

Student Member — Pitta Uday  p. Udaﬂ

Agenda of Lhe Meeling:

;.

To hear and address the Grievances received [rom the grievance boxes on 17 Jan, 2015.

Grievances Received:

A total of “1” grievances were received from the Grievance boxes. The committee called all the

aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances from

the stake holders, with due discussion with all committee members, committee feels that “1” grievances are

acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designation | Grievance | Grievance Brief Description of Remarks
No Aggrieved Stake related to received Grievance
Holder on
1 | Mr. A. Bramhananda | Associate Academic Request to Provide ICT tools
Reddy Professor Infrastruct | 17.01.2015 | in the campus for effective Accepted
ure Teaching
2
S = T
3 M‘\.\ \
e " “n\ i ~~.
4 o "
~ \ e
~ s : Ry
5 ™ _ h

¢ o

Coordinator

Kand Mkl Grievance Redressal Committee




Grievant’s Profile

Name: A, 'B % E 1M m{a ?@ , Student/Parent/Staff Memfer
Roll = Branch: C _S 5’_

Number:

Gender: MmlFemale

Mobile No: Q52651323 Email Id: b%mﬂ?gg ) Imasl)-com

Grievance Details

Type of Grievance: Academicsv"
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration
Other Related Issues

Have you Discussed this issue

Date of with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controlling
o HOD/Director/ Controlling _
CCUITeNCe | yoe 0y? Officer’s/ Name:
Yes/No/NA: v Mobile Number: =

Date of Discussion :

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.

Attach any supporting documentation.) 7
chds vooms
Dear S, Pleate  Puvide 1CT soolt in

fm/ M{,{ﬂ’\/ﬁ ’/'fﬁC/L"‘.‘"ﬂ

Action Requested: Indicate the action(s) that would resolve your grievance.

kB

I declare that the information provided by me is true and factual to the best of my knowledge.

PRINCIPAL

=F OF ENG

Date: 8..0/, 20/5 -'/‘;//) Grmg&‘;;éff



B CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.

XPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 21 /feb /2015

The grievance boxes in the campus are opened on 21 feb, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal fﬁ%
- /s —7

2. Convener — Mr. P. Raveendra babu, Associate Professor ? ‘Q//
= . . |
@ 3. 1QAC Coordinator — Prof. A. Kotiswar, HOD MBA
e

After Opening the grievance boxes, the total grievances received are found to be “0”.
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’f‘ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 21 /Mar /2015

The grievance boxes in the campus are opened on 21 Mar, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal %

' -
2. Convener — Mr. P. Raveendra babu, Associate Professor ? g//’/

3. IQAC Coordinator — Prof. A, Kotiswar, HOD MBA k—v.o\;\,“

el

After Opening the grievance boxes, the total grievances received are found to be “1”.
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‘!‘ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
; Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

CMRCET/PRIN/GRM/2014-15/CIR- 06 : Date: 21/ Mar/2015.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 23 Mar, 2015 i.e Monday at 09:15AM in principal conference hall. To hear and

address the various grievances received from the grievance boxes on 21 Mar, 2015. All the

e

Principal

members are requested to attend.

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above

(5) PA

/,7 W,
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é!‘ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVEMT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 23 Mar, 2015.

With reference to circular CMRCET/PRIN/GRM/2014-15/CIR- 07, dated 21 Mar, 2015. A meeting was held
on 23 Mar, 2015 with all the members of grievance redressal mechanism committee

The following members were Present
1. Chairman - Dr. M. Ramalinga Reddy, Principal ¥

Convener - Mr. P, Raveendra babu, Associate Professor, ECE r g/

2,

3. Member - Mrs. K. Soujanya, Associate Professor, EEE

4. Member - Mr. P. Sridhar, Associate Professor, ME <

5. Member - Mrs. P. Hima Bindhu, Associate Professor, MBA

6. Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S_—‘:\k»é‘:\/
. 7. Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
;ig_;.%% 8. Member - Mr. V. Venkataiah, Assistant Professor, CSE \/*

9. Member— Mr. A. Kashiram, Assistant Professor, CE

10. Student Member - B Nikhil Kumar 2.}

11. Student Member — G Manoj Kumar

12. Student Member — Chitedi Janardhan Pl @:MM{DM_

13. Student Member — Pitta Uday p- Uc]md,

Agenda of the Meeting:

> To hear and address the Grievances received from the grievance boxes on 21 Mar, 2015.
Grievances Received:
A total of “1” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances from
the stake holders, with due discussion with all committee members, committee feels that “0” grievances are

acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designation | Grievance | Grievance Brief Description of Remarks
No Aggrieved Stake related to received Grievance
Holder on
1 \
\

2 \‘_7\ \.\ - \

3 ks \‘\H_ e .

4 s,

By ~
\-\
5 S ~

»{.r\it PA _ o
- ENG °H 7S

| -
Coord l?i’ator
Grievance Redressal Committee



’e. CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORETOINVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 18 / Apr/ 2015

The grievance boxes in the campus are opened on 18 Apr, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal

2. Convener — Mr. P. Raveendra babu, Associate Professor f X/
l\

@ 3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA J&\ca'\f"/ ,

After Opening the grievance boxes, the total grievances received are found to be “1”.
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.!. CMR COLLEGE OF ENGINEERING & TECHNOLOGY
; Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TOINVENT

CMRCET/PRIN/GRM/2014-15/CIR- 07 Date: 18/ Apr/2015.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 20 Apr, 2015 i.e Monday at 01:00PM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 18 Apr, 2015. All the

members are requested to attend.

Principal

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above

(5) PA

PRINCIPAL oot
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0!. CMR COLLEGE OF ENGINEERING & TECHNOLOGY

Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE -
Minutes of Meeting held on 20 Apr, 2015.

With reference to circular CMRCET/PRIN/GRM/2014-15/CIR- 08, dated 18 Apr, 2015. A meeting was held

on 20 Apr, 2015 with all the members of grievance redressal mechanism committee

The following members were Present ﬁ%
1. Chairman - Dr. M. Ramalinga Reddy, Principal A

DNl R W

[T G
N = O

Convener - Mr. P. Raveendra babu, Associate Professor, ECE f"V

Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P. Sridhar, Associate Professor, ME
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA &i/
Member - Mr. M. Chandra Shekar Reddy, Associate Professo
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE \h
Member — Mr. A. Kashiram, Assistant Professor, CE
. Student Member - B Nikhil Kumar £ . N‘\LbLH
. Student Member — G Manoj Kumar )
. Student Member — Chitedi Janardhan ~ - arppan -

13. Student Member — Pitta Uday p. Uda
Agenda of the Meeting: y

» To hear and address the Grievances received from the grievance boxes on 18 Apr, 2015.

Grievances Received:

A total of “1” grievances were received from the Grievance boxes. The committee called all the

aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances from

the stake holders, with due discussion with all committee members, committee feels that 1" grievances are

acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designation Grievance Grievance Brief Description of Remarks
No | Aggrieved Stake related to received on Grievance
Holder
. Request to arrange white
Mrs. E. V. Naga Associate
Inf .04, ing i
1 Jyothi Selianscin nirastructure | 18.04.2015 | boards for teaching in all class | Accepted
rooms
2 R ‘ M ~
3 \\_ o N
S, .
4
i Y
\\ = =
. \
5 3 P
o -
/’ -
PRINCIPAL —
e Al ERE OF ENG TECH. % -
CMR , : ; L) A
: dchal Road, Coordinator

Kan
Grievance Redressal Committee




%

Grievant’s Profile

\/
Name: o RS/—?@ J Yo B2 Student/Parent/Staff Member
Roll ]
Number: BI'B.HC}]- C. S E—-
=
Gender: Male/Female
MibilaN: | 9OC0 ¥ 3T 909 Email Id: | eunjyettd @ gresil. v

Grievance Details

Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration
Other Related Issues

Have you Discussed this issue

Date of with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controlling

o = HOD/Director/ Controlling , )
SMEIROOR. | Nfiear Officer’s/ Name:

—

———

Yes/No/NA: Mobile Number:

Date of Discussion :

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.
Attach any supporting documentation.)

Deav gy,

e facd® ave fucimg Lalbs problewg do G chdKP AXP
L featn o plerte Dot WIS Tlis TThee fo Vi
Vp il g gl

A e

Action Requested: Indicate the action(s) that would resolve your grievance.

Jﬂﬁﬂé /}ft\)oﬁa Ullld éoa/vo(y ™M U elser A ovveg /"l/g"}t‘ﬁ“t{’

G e, baa/\/.,"\;(‘

I declare that the information provided by me is true and factual to the best of my knowledge.

) o
P

Date: || /0:7:- /2-4-” [ / -- Grievant Signature
e

! ltﬂ("p“ R
JH



b 04 4 CMR COLLEGE OF ENGINEERING & TECHNOLOGY
Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 16 / May / 2015

The grievance boxes in the campus are opened on 16 May, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal
&

2. Convener — Mr. P. Raveendra babu, Associate Professor f g/

@ 3. 1QAC Coordinator — Prof. A. Kotiswar, HOD MBA m( O\‘:\‘/..

After Opening the grievance boxes, the total grievances received are found to be “0”.
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.!‘ CMR COLLEGE OF ENGINEERING & TECHNOLOGY
/ Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORETOINVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 20/Jun/ 2015

The grievance boxes in the campus are opened on 20 Jun, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal W
T

2. Convener— Mr. P. Raveendra babu, Associate Professor f -Zi//'

®

3. IQAC Coordinator — Prof. A. Kotiswar, HOD MBA m( C_}:’,./

After Opening the grievance boxes, the total grievances received are found to be “1”.
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D D CMR COLLEGE OF ENGINEERING & TECHNOLOGY
Kandlakoya (V), Medchal Road, Hyderabad -501401.

CMRCET/PRIN/GRM/2014-15/CIR- 08 Date: 20/ Jun/2015.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 22 Jun, 2015 i.e Monday at 12:15PM in principal conference hall. To hear and

address the various grievances received from the grievance boxes on 20 Jun, 2015. All the

h5-

Principal

members are requested to attend.

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above

(5) PA

3
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CMR COLLEGE OF ENGINEERING & TECHNOLOGY
Kandlakoya (V), Medchal Road, Hyderabad -501401.

EIPLORE TQ!NVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 22 Jun, 2015.

With reference to circular CMRCET/PRIN/GRM/2014-15/CIR- 09, dated 20 Jun, 2015. A meeting was held
on 22 Jun, 2015 with all the members of grievance redressal mechanism committee.
The following members were Present

1. Chairman - Dr. M. Ramalinga Reddy, Principal ( §£

Convener - Mr. P. Raveendra babu, Associate Professor, ECE ( V

Member - Mrs. K. Soujanya, Associate Professor, EEEég\ﬁr

Member - Mr. P. Sridhar, Associate Professor, ME
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA y

Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S_ﬁ‘(s.u&jr_
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE%W
Member - Mr. V. Venkataiah, Assistant Professor, CSE § -
Member — Mr. A. Kashiram, Assistant Professor, CE
. Student Member - B Nikhil Kumar R .~ {lebl]
. Student Member — G Manoj Kumar
. Student Member - Chitedi Janardhan (. .y anaep @B
13. Student Member — Pitta Uday  p. Ucla_.(r
Agenda of the Meeting:

» To hear and address the Grievances received from the grievance boxes on 20 Jun, 2015.

©E N Y E WP
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Grievances Received:

A total of “1” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances from
the stake holders, with due discussion with all committee members, committee feels that “0” grievances are

(@ acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designation | Grievance | Grievance Brief Description of Remarks
No Aggrieved Stake related to received Grievance
Holder on
1
.9 . N
7 ~— N o
N
3 e \
e O e
4 ~ ™\
\\ S~ \
5 e .

PRINCIPAL
. =N -CH.
s Coordinator

Grievance Redressal Committee
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‘,.. CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR Kandlakoya (V), Medchal Road, Hyderabad -501401.

EX’FLDRE TOINVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 21/ Mar /2015

The grievance boxes in the campus are opened on 21 Mar, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal %

2. Convener — Mr. P. Raveendra babu, Associate Professor T g/

3. 1QAC Coordinator — Prof. A. Kotiswar, HOD MBA k_\( OV\'“

¢

After Opening the grievance boxes, the total grievances received are found to be “1”.
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TEXPLORETO INVENT

CMR COLLEGE OF ENGINEERING & TECHNOLOGY
Kandlakoya (V), Medchal Road, Hyderabad -501401.

To

The Coordinator
Internal Quality Assurance Cell
CMRCET, Hyderabad — 501401.

Date: 29.06.2015.

Sub: Report on grievances received from stake holders during the academic year 2014-15 reg;-

Respected Sir

The grievance redressal committee has received a total of 13 grievances, out of these a total of
04 grievances are accepted for redressal during the academic year 2014-15, the details are as follows.

S. Name of the Grievance Brief Description of Action taken Current
(ﬁé No Aggrieved received Grievance Status
- Stake Holder on
Ms. R. M. Requesttoissues | Bone e e o
1 | Chandana 20.09.2014 | books from library for . P Completed
to issue 6 book for each student
(13H51A0445) each student .
from the library.
. As per the request from students
Mr. B. Sai Teja A Principal has issued an office order
2 | (12151a0205) | 20.09:2014 | forary facility on to stating that library will work on | COMPleted
h ‘Sunday from 9AM — 4PM
This Grievance was brought to the
notice of management through
Mr. A, Request to Provide ICT | principal. The management agreed
3 | Bramhananda | 17.01.2015 | tools in the campus for | to provide ICT Facility in class rooms | Completed
Reddy effective Teaching initially for 12 class rooms then it will
be implemented for all class rooms
» in phased manner.
€ This grievance was brought to the
Request to arrange {
Mrs. £V it barii fa notice of Management through
4 N s J' ih' 18.04.2015 veaching in-all class Principal. The management replaced | Completed
AgaAYOR g all green boards with white boards
rooms . ; s
during the vacation period.
I am here by submitting the yearly report to the Internal Quality Assurance Cell for your kind information
please.

Thanking You

-
PRINCIPAL

r ENG! ECH

Yours Truly

1%

Mr. P. Raveendra Babu
Coordinator GRM Committee

ioaaq,

Associate Professor — Dept. of. ECE.




