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02, CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR (AUTONOMOUS)
T NAAC Accredited Institution with ‘A’ Grade

Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

f Opening Grievance Boxes in the Campu

Date: 18 /Jul / 2015

The grievance boxes in the campus are opened on 18 Jul, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal EW‘V

<

2. Convener - Mr. P. Raveendra babu, Associate Professor ? g,/

% 3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA

After Opening the grievance boxes, the total grievances received are found to be “2”.
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&02,  CMR COLLEGE OF ENGINEERING & TECHNOLOGY
. (AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORETO INVENT

CMRCET/PRIN/GRM/2015-16/CIR- 02 Date: 18/ Jul/2015.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 20 Jul, 2015 i.e Monday at 01:00PM in principal conference hall. To hear and address
the various grievances received from the grievance boxes on 18 Jul, 2015. All the members are

requested to attend.

@ %
Principal

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer

(4) To all the Concerned above

(5) PA



Q02 (MR COLLEGE OF ENGINEERING & TECHNOLOGY
v (AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
inutes of Meeting held on 20

With reference to circular CMRCET /PRIN/GRM/2015-16/CIR- 02, dated 18 Jul, 2015. A meeting was
held on 20 Jul, 2015 with all the members of grievance redressal mechanism committee

The following members were Present \-SW
1. Chairman - Dr. M. Ramalinga Reddy, Principal
Convener - Mr. P. Raveendra babu, Associate Professor, ECE F V
Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P. Sridhar, Associate Professor, ME W
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S’S“"‘k,}jr—'
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE  \[-{}
. Member - Mr. A. Kashiram, Assistant Professor, CE <
10. Student Member - Chirag Ramawat C.£avw) —
11. Student Member - R Ravali  Raoebs
12. Student Member - Tapan Kumar Routray — -#&¢ 2l
13. Student Member - Kodiyala Vishwa Sai  Vidhwe -
Agenda of the Meeting:

WeNN WM

» To hear and address the Grievances received from the grievance boxes on 18 Jul, 2015.
Grievances Received:
A total of “2” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances
from the stake holders, with due discussion with all committee members, committee feels that “1”

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible.

(| The list of grievances accepted for redressal are appended below with details.
S. Name of the Designation Grievance | Grievance Brief Description of Remarks
No Aggrieved Stake related to received Grievance
Holder on
1 | Mr. M. Akhil Infrastruct Request to Provide CCTV
@1H51A0335) Student ure 18072015 Facility in the Campus Accepted
2
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Grievant’s Profile

-

Name: M : /\f fu‘,( : Stué\e/njt/Parent/Staﬁ' Member

Nember: | 1/ H51A0335 Branch: | M{ECH

Gender: Maig/Female

Mobile No: | 47 L GG ( §472 9 Email Id: | Akhtl - m 235 (= jww'[ (o
Grievance Details

Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance -
Placements & Internships
General Administration _ Q
Other Related Issues
Have you Discussed this issue

with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controlling

gate of HOD/Director/ Controlling
ccurrence Officer? Officer’s/ Name: —

Yes/No/NA: - Mobile Number:
Date of Discussion :

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.

Attach any supporting documentation.)

Deat S n
| \c-’:)i m me UuLQ PL\C’}\L ohm‘zﬂ xmu.&atmzci
" cund whe hos {etken pnobile o Please

& o ul(t nt -
vord this 1ype
P OJJ\(‘M‘C]Q— Co. ComiAR D 1 1he CmuFL % A0 & CFC_F wa 7m

Action Requested: Indicate the action(s) that would resolve your grievance.

f:;;

I declare that the information provided by me is true and factual to the best of my knowledge.

\\/

Date: " }{(/ [ ( Grlevant Signature



CMR COLLEGE Or ENGINEERING & TECHNOLOGY
(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

- “g&
CMR

EXPLORE TO INVENT

CMRCET/PRIN/GRM/2015/01 Date: 21t July, 2015.

OFFICE ORDER

(Re constitution of Grievances Redressal committee)

This is to inform all the faculty, students and staff that with reference to the Gazette of India,
vide No: DL-(N) - 04/0007/2003-05 Dated March 23, 2013. Grievance redress mechanism committee
of our institute is reconstituted with the following members to address the grievances posted by

stake holders of the organization for the A.Y 2015-16.

S.No Name of the faculty Designation & Dept Position
1 Dr. M. Ramalinga Reddy Principal Chairman
2 Mr. P. Raveendra babu Associate Professor, ECE Convener
3 Mrs. K. Soujanya Associate Professor, EEE Member
4 Mr. P. Sridhar Associate Professor, ME Member
5 Mrs. P. Hima Bindhu Associate Professor, MBA Member
6 Mr. M. Chandra Shekar Reddy Associate Professor, H&S Member
7 Mrs. Y. Saveri Reddy Assistant Professor, ECE Member
8 Mr. V. Venkataiah Assistant Professor, CSE Member
9 Mr. A. Kashiram Assistant Professor, CE Member
10 | Mr. Chirag Ramawat Student (15H51A0109) Student Member
11 | Ms. R Ravali Student (14H51A04M8) Student Member
12 | Mr. Tapan Kumar Routray Student (13H51A0349) Student Member
13 | Mr. Kodiyala Vishwa Sai Student (12H51A0592) Student Member

OBJECTIVES OF THE COMMITTEE

» To ensure a fair, impartial and consistent mechanism for redressal of varied issues faced by
the stakeholders;

> To uphold the dignity of the organization by promoting cordial Student-Student relationship,
Student-teacher relationship, teacher-teacher relationship;

To develop a responsive and accountable attitude among the stakeholders, thereby

Y

maintaining a harmonious atmosphere in the University campus;

> To ensure that grievances are resolved promptly, objectively and with sensitivity and in
complete confidentiality;

> To ensure that the views of each grievant and respondent are respected and that any party to
a grievance is neither discriminated against nor victimized;

To advise stakeholders to respect the right and dignity of one another, and not to behave in a

Y

vindictive manner towards any of them for any reason.

Roles & Responsibilities of the Committee:

» The Committee will address the various grievance posted by all stake holders of the

organization on various issues.



» The Committee will work in line with the guidelines given by the university grants
commission and gazette of India.

» The committee will conduct the regular meetings once in a month to discuss the various
grievances posted during that period.

The grievances received must be addressed by the committee as Soon as possible.

‘ P A
Qg_ny_s_gbmm_e_d_tﬂz (1) The Secretary garu (for kind information please). -0
Ccopyto: (1) Vice Principal
(2) Deans
@ (3) All HODs

(4) Administrative Officer
(5) To all the Concerned above
(6) PA
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&0L,  CMR CULLEGE OF ENGINEERING & TECHNOLOGY
» (AUTONOMOUS)
------------ NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

CMRCET/PRIN/GRM/2015-16/Cir-01. Date: 22nd July, 2015.

CUL

This is to inform to all the members of grievance redress mechanism that with reference to
office order vide CMRCET/PRIN/GRM/2015/01, dated 21st July 2015. a meeting is scheduled on
25% July, 2015. i. e Friday at 11:30 AM in principal conference hall. All the members are requested

to attend the meeting,.

-
PRINCIPAL
Copy Submitted to: (1)  The Secretary garu (for kind information please).

Copyto: (1) Vice Principal
(2) Deans
(3) All HODs
(4) Administrative Officer
(5) To all the Concerned above
(6) PA
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CMR COLLEGE OF ENGINEERING & TECHNOLOGY
(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

Qg
CMR

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
inutes of Meeti 5th 2

As per the circular CMRCET/PRIN/GRM/2015-16/Cir-01, dated 22nd July 2015. A meeting was held
on 25t July, 2015 with all the members of grievance redressal mechanism committee

The following members were Present
1. Chairman - Dr. M. Ramalinga Reddy, Principal

Convener - Mr. P. Raveendra babu, Associate Pro e;ssor, ECE Fg/
Member - Mrs. K. Soujanya, Associate Professor, EEE 4&—-{*
Member - Mr. P. Sridhar, Associate Professor, ME
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA @u/
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&Sjﬁ"’y\(
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE @‘Z/‘f
Member - Mr. V. Venkataiah, Assistant Professor, CSE V- l"/}q/
. Member - Mr. A. Kashiram, Assistant Professor, CE Y. ¥

10. Student Member - Chirag Ramawat Cﬁ%/

11. Student Member - R Ravali g L

12. Student Member - Tapan Kumar Routray ¢, a,f’mml’—‘-UWV

13. Student Member - Kodiyala Vishwa Sai \V ‘ISLM}/—\ .
Agenda of the Meeting:

Ll

&
© O NG

1. To create awareness about the guidelines for grievance redress mechanism provided by the
University Grants Commission and gazette of India among all the members of the committee.

2. To finalize the Standard Operating Procedures for implementing grievance redressal mechanism in
the institution.

3. Todiscuss the roles and responsibilities of each niember of the committee.

Summary of Committee Resolutions:
E% 1. Create awareness among the stake holders about the standard operating procedures of the

grievance redress mechanism of the institute

2. As for as SOP's are concerned it is decide to strictly follow the guidelines given by the UGC and
gazette of India.

3. On third Saturday of every month at 3:00 PM, grievance boxes will be opened in the presence of
chairman, convener and IQAC Coordinator.

4. The committee will meet again as per the grievances received from the stakeholders or as and when

required according to the directions of the chairman.

EEL L2 S End * %k Kk



40;, “'CMR COLLEGE OF ENGINEEx:NG & TECHNOLOGY
Ay (AUTONOMOUS)

NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE 10 INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campu

Date: 15 / Aug / 2015

The grievance boxes in the campus are opened on 15 Aug, 2015 in presence of the following

members.
1. Chairman - Dr. M Ramalinga Reddy, Principal %

7
2. Convener - Mr. P. Raveendra babu, Associate Professor F s ﬁ/‘/

e 3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA k\ AW

After Opening the grievance boxes, the total grievances received are found to be “1”.




CMR COLLEGE OF ENGINEERING & TECHNOLOGY '
(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

S0
CMR

EXPLORE TO INVENT

CMRCET/PRIN/GRM/2015-16/CIR- 03 | Date: 15/ Aug/2015.

IRC

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 17 Aug, 2015 i.e Monday at 02:00PM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 15 Aug, 2015. All the

members are requested to attend.

Principal
Copy Submitted to: (1)  The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above
(5) PA

Ao |
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Q0L CMR COLLEGE OF ENGINEERING & TECHNOLOGY
» (AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade

Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORETO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
i s etin Idon 17 2015.

With reference to circular CMRCET/PRIN/GRM/2015-16/CIR- 03, dated 15 Aug, 2015. A meeting was

held on 17 Aug, 2015 with all the members of grievance redressal mechanism committee

The following members were Present ‘-G ﬂx
1. Chairman - Dr. M. Ramalinga Reddy, Principal g V
Convener - Mr. P. Raveendra babu, Associate Professor, ECE f '

Member - Mrs. K. Soujanya, Associate Professor, EEE .
Member - Mr. P. Sridhar, Associate Professor, ME
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA &‘—LU/

Member - Mr. M. Chandra Shekar Reddy, Associate Professor, &S_E\(,nc\tjr_

Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE %-\/‘
Member - Mr. V. Venkataiah, Assistant Professor, CSE "

. Member - Mr. A. Kashiram, Assistant Professor, CE \g,-U
10. Student Member - Chirag Ramawat ¢ %—/
11. Student Member - R Ravali Rau~24
12. Student Member - Tapan Kumar Routray fj\m Koy
13. Student Member - Kodiyala Vishwa Sai \/{z . o .
Agenda of the Meeting:

» To hear and address the Grievances received from the grievance boxes on 15 Aug, 2015.

© O NG AW N

Grievances Received:

A total of "1” grievances were received from the Grievance boxes. The committee called all the

aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances

from the stake holders, with due discussion with all committee members, committee feels that “1”

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designatio | Grievance | Grievance Brief Description of Remarks
No | Aggrieved Stake |n related to | received Grievance
Holder ' on
1 | Mrs. B. Rajani Assistant Infrastruct | 15.08.2015 | Request to Provide Lift Facility | Accepted
Professor ure Block Il of Campus

’ — b e \

3 TN T \
T 7 ™~
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Grievance Redressal Committee




@

Grievant’s Profile
Name: B Rasn StudenﬂParent/StmIember
g?llrlnbert Branoly CRE
Gender: M.ale/Feﬁ@
Mobile No: a3 055339 2 Email Id: O gl L+ Comn

Grievance Details

Type of Grievance: Academics
Extension & Extra Curricular
Amenities & Maintenance «—
Placements & Internships
General Administration
Other Related Issues

Have you Discussed this issue

with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controlling

Date of HOD/Director/ Controlling —_—
Occurrence Officer? Officer’s/ Name:

Yes/No/NAI — Mobile Number:
Date of Discussion :

p—

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.
Attach any supporting documentation.)

[Dcane <M »
A e oelogd  fo CSe ety awAl "_Thrc O pentmecdt i P 3 'j‘l@Y
and T am heincd) ({'\r} Pty (e Susjects Lov @QQ“{ Sl vHA
SC comb M Aef (OH‘ Fo Chimby Yaee T N ENoc e\ owel block - |
20 (HAA (@N& "e?.‘-*‘b\_ 4o ‘moutdc QJG{ fehi(;i“kws P e e Cgmnuj’

Action Requested: Indicate the action(s) that would resolve your grievance.

Pleone  powde Gt ferQ@by =% Seon o3 ot edole

I declare that the information provided by me is true and factual to the best of my knowledge.

<

| . AN
Date: ‘?—\"g%\ 2ol Gri ign tuE"s

St
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Q0%  CMR COLLEGE OF ENGINEERING & TECANOLOSGY
*UD (AUTONOMOUS)
~~~~~~~~~~~ NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 19 / Sept / 2015

The grievance boxes in the campus are opened on 19 Sept, 2015 in presence of the

following members. |/
1. Chairman - Dr. M Ramalinga Reddy, Principal %
%

2. Convener - Mr. P. Raveendra babu, Associate Professor Y &/

3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA V‘*‘
mc CD/‘,

After Opening the grievance boxes, the total grievances received are found to be “2”.




| é’; CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR

(AUTONOMOUS)
iR T v NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

CMRCET/PRIN/GRM/2015-16/CIR- 04 Date: 19/ Sept/2015,

IR R

This is to inform to all the members of grievance redress m

echanism that a meeting is
scheduled on 21 Sept, 2015 i.e Mond

ay at 09:30AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes o

n 19 Sept, 2015. All the
members are requested to attend.

<

Principal
Copy Submitted to: ( 1) The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer

(4) To all the Concerned above
(5) PA

RINCIPAL
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CMR

EXPLORE TO INVENT

(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

CMR COLLEGE OF ENGINEERING & TECHNOLOGY

With reference to circular CMRCET/PRIN /GRM
was held on 21 Sept, 2015 with all the members of grie

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
inutes of

The following members were Present
Chairman - Dr. M. Ramalinga Reddy, Principal

1.
2. Convener - Mr. P. Raveendra babu, Associate Professor, ECE (’

12. Student Member - Tapan Kumar Routray Jafevyy kumn~

WO NN W

nzi

Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P. Sridhar, Associate Professor, ME

. . . Y
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA Ié,}/

Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S"Mvﬂ-‘&ﬂr"

Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE

. Member - Mr. A. Kashiram, Assistant Professor, CE \
10 Student Member - Chirag Ramawatﬂ — ARSENG
11. Student Member - R Ravali Rao-h

13. Student Member - Kodiyala Vishwa Sai \/? ¢jwon-

Agenda of the Meeting:

5

/2015-16/CIR- 04, dated 19 Sept, 2015. A meeting
vance redressal mechanism committee

5
"

e

» To hear and address the Grievances received from the grievance boxes on 19 Sept, 2015.

Grievances Received:

A total of "2” grievances were received from the Grievance boxes. The committee called all the

aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances

from the stake holders, with due discussion with all committee members, committee feels that “1”

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible,

f‘“ The list of grievances accepted for redressal are appended below with details.
S. Name of the Designatio | Grievance | Grievance Brief Description of Remarks
No | Aggrieved Stake | n related to | received Grievance
Holder on
1 R Pruthviraj Shudenl-. Academics | 19.09.2015 Request to Increase the Accepted
(17H55A0225) Number of volumes or
books in library
2
. \ e T~
~ " .
4 \\_ K\“\
\"».,_7‘ \‘_\ \\\
5 ™~ [
™~

Coordinator
Grievance Redressal Committee




Grievant’s Profile

Name: k . %uéw,' (a:i Stud%Parenthtaﬁ' Member
Roll — _

N(:lmberi \q l—H’f&OiW Branch: Efg
Gender: ale/Female

Mobile No: | )9 09ro0 9 &J EmailId: | —

Grievance Details

Type of Grievance: Academics'—"
Extension & Extra Curricular
Amenities & Maintenance
Placements & Internships
General Administration

: Other Related Issues
@ Have you Discussed this issue
Date of with your Mentor and/or Mentor’s/ HoD’s/Director’s/Controlling

i HOD/Director/ Controlling , o
COMXTOnee: | eyiisai? Officer’s/ Name:

Yes/No/NA: - Mobile Number: —

Date of Discussion :

Issue of Grievance: (Describe what happened, when and where, how your student
experience or employment has been affected, and indicate names of others involved.

Attach any supportmg documentation.)

Dean uL)L
C UJC, L Terxt books ane wol” eno

ﬂwe W Crease Volumen %(\;44“45 Oé"i

Action Requested: Indicate the action(s) that would resolve your grievance.

S

I declare that the information provided by me is true and factual to the best of my knowledge.

Date: 7] ’D[ l&o)\)"" /./-%//‘/

PRINCIPAL

- ,...s—'\r.



(AUTONOMOUS)
e oRTTe e NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

.\,05 CMR COLLEGE OF ENGINEERING & TECHNULOGY .
CMR

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

rtof O i iev in the Ca

Date: 21 / Oct / 2015

The grievance boxes in the campus are opened on 21 Oct, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal %

2. Convener - Mr. P. Raveendra babu, Associate Professor P Cﬁ/’

. )

& 3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA mtew
A

After Opening the grievance boxes, the total grievances received are found to be “3”.

G5 PRINCIPAL
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CMR COLLEGE CF ENGINEERING & TECHNOLOGY
(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

-

EXPLORETO INVENT

CMRCET/PRIN/GRM/2015-16 /CIR- 05 Date: 21/ Oct/2015.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 23 Oct, 2015 i.e Monday at 09:45AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 21 Oct, 2015. All the

members are requested to attend.

Prinap}il
Copy Submitted to: (1)  The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above

(5) PA

/

PRINCIPAL
CMR COLLEGE OF ENGG. & TECH.
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r\aii Lot |



Q02 CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR (AUTONOMOUS)

oo NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting he n2 015,

With reference to circular CMRCET/PRIN/GRM/2015- 16/CIR- 05, dated 21 Oct, 2015. A meeting was
held on 23 Oct, 2015 with all the members of grievance redressal mechanism committee

The following members were Present {‘%

1. Chairman - Dr. M. Ramalinga Reddy, Prmmpal v i
Convener - Mr. P. Raveendra babu, Associate Professor, ECE f&’
Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P. Sridhar, Associate Professor, ME é;ff,ﬁ .,/ P
Member - Mrs. P, Hima Bindhu, Associate Professor, MBA E’)J/ ,
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S ”T‘“’y 3‘——
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE ’

Member - Mr. V. Venkataiah, Assistant Professor, CSE |-
. Member - Mr. A. Kashiram, Assistant Professor, CE W

10. Student Member - Chirag Ramawat ¢—-

11. Student Member - R Ravali .— #1& € (I’

12. Student Member - Tapan Kumar Routray ___ ALe e

13. Student Member - Kodiyala Vishwa Sai Vithova
Agenda of the Meeting:

o

e,
T

O DN G A W

PR

» To hear and address the Grievances received from the grievance boxes on 21 Oct, 2015.
Grievances Received:
A total of 3" grievances were received from the Grievance boxes. The committee called all the
agerieved stake holders one by one to discuss ahout the grievances posted. After hcaring all the grievances
from the stake holders, with due discussion with all committee members, committee feels that “Q”

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible,

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designatio | Grievance | Grievance Brief Description of Remarks
No | Aggrieved Stake |n related to | received Grievance
Holder on
1
N d \

2 \ S

. =G .
1 ~_ —
\_\__ S
5
]
//// V (i
’R| \1C PAL - Coordinator

YE ENC Cl

CMR COLLI | : . Grievance Redressal Committee



\oﬁ ““ CMR COLLEGE OF ENGINEEr:NG & TECHNOLOGY
_ (AUTONOMOUS)
e NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 21 / Nov /2015

The grievance boxes in the campus are opened on 21 Nov, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal W
2. Convener - Mr. P. Raveendra babu, Associate Professor P g/’

@D 3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA mco\r\)

After Opening the grievance boxes, the total grievances received are found to be “1”.

PRINCIPAL
CMR COLLE AE OF ENCG, & TECH.
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g CMR COLLEGE OF ENGINEERING & TECHNOLOGY

e (AUTONOMOUS)
D TTTe T NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.
CMRCET/PRIN/GRM/2015-16/CIR- 06 Date: 21/ Nov/2015.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 23 Nov, 2015 i.e Monday at 10:00AM in principal conference hall. To hear and

address the various grievances received from the grievance boxes on 21 Nov, 2015. All the

7
—_

Principal

members are requested to attend.

Copy Submitted to: (1)  The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Otticer

(4) To all the Concerned above
(5) PA

:-’R‘NClPAL .
-E OF ENGG. & TECH.
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(AUTONOMOUS)

o : s
CMR COLLEGE OF ENGINEERING & TECHNOLOGY

NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

t

Nov, 2 i

With reference to circular CMRCET/PRIN/GRM/2015-16/CIR- 06, dated 21 Nov, 2015. A meeting
was held on 23 Nov, 2015 with all the members of grievance redressal mechanism committee

The following members were Present

1. Chairman - Dr. M. Ramalinga Reddy, Principal
Convener - Mr. P. Raveendra babu, Associate Professor, ECE
Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P. Sridhar, Associate Professor, ME -
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA E{;’/
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, &S—ﬂ‘ﬁ‘-’&j;——
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE V .
Member - Mr. A. Kashiram, Assistant Professor, CE

Student Member - Chirag Ramawat

Ll o

© ®N o !

10.

M

v

11. Student Member - R Ravali £ania
12. Student Member - Tapan Kumar Routray Topevn Y innson

13. Student Member - Kodiyala Vishwa Sai

Agenda of the Meeting:

Vithaouo -

pa-—

e

» To hear and address the Grievances received from the grievance boxes on 21 Nov, 2015.

Grievances Received:

A total of “1” grievances were received from the Grievance boxes. The committee called all the

aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances

from the stake holders, with due discussion with all committee members, committee feels that “0”

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designatio | Grievance | Grievance Brief Description of Remarks
No | Aggrieved Stake | n related to | received Grievance
Holder on
1
N s 5.9
2 \\ \\
3 o = R —
S i S
4 N “‘\\\( \“\.
“"*\__\ \
5 g, \"\ \\\

]
S |
B

Coordinator

Grievance Redressal Committee




CMR COLLEGE OF ENGINEERING & TECHNOLOGY
(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

* Ay

TEXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of ning Grievance Boxes in the C
Date: 19 / Dec /2015

The grievance boxes in the campus are opened on 19 Dec, 2015 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal

2. Convener - Mr. P. Raveendra babu, Associate Professor { &'
1

3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA P (O‘\}

After Opening the grievance boxes, the total grievances received are found to be “0".




é“ CMR COLLEGE OF ENGINEERING & TECH:IOLOGY
w (AUTONOMOUS)

NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

R f Opening Grievance Boxes in the C S

Date: 16 / Jan / 2016

The grievance boxes in the campus are opened on 16 Jan, 2016 in presence of the following
members.

1. Chairman- Dr. MRamalmga Reddy, Principal W

2. Convener - Mr. P. Raveendra babu, Associate Professor f {{/{//

3. 1QAC Coordinator - Prof. A. Kotiswar, HOD MBA RS\CO‘V\"/—'

After Opening the grievance boxes, the total grievances received are found to be “2",

s
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&02,  CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR (AUTONOMOUS)
. NAAC Accredited Institution with ‘A’ Grade

Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLONE 1O INVENT

CMRCET/PRIN/GRM/2015-16 /CIR- 07 Date: 16/ Jan/2016.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 18 Jan, 2016 i.e Monday at 11:15AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 16 Jan, 2016. All the

members are requested to attend.

° Y-

Principal
Copy Submitted to: (1)  The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer

(4) To all the Concerned above
(5) PA

& ,
i
St — -



CMR

£XPLORE 1O INVENT

(AUTONOMOUS)

EMR COLLEGE OF ENGINEERING & TECHNOLOGY

NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

eetin ni

6.

With reference to circular CMRCET/PRIN/GRM/2015-16/CIR- 07, dated 16 Jan, 2016. A meeting was

held on 18 Jan, 2016 with all the members of grievance redrgs

The following members were Present
1. Chairman - Dr. M. Ramalinga Reddy, Principal

Convener - Mr. P. Raveendra babu, Associate Professor, ECE
Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P. Sridhar, Associate Professor, ME
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE %
Member - Mr. V. Venkataiah, Assistant Professor, CSE |

. Member - Mr. A. Kashiram, Assistant Professor, CE M

©ONO G A WN

10. Student Member - Chirag Ramawat ¢ » @@9——-’

11. Student Member - R Ravali 'QMAM

12. Student Member - Tapan Kumar Routray — M

13. Student Member - Kodiyala Vishwa Sai
Agenda of the Meeting:

» To hear and address the Grievances received from the grievance boxes on 16 Jan, 2016.

Grievances Received:

HW=yn

__peEnl”

,;M

| mechanism committee

e

sﬁwét\,

A total of “2” grievances were received from the Grievance boxes. The committee called all the

aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances

from the stake holders, with due discussion with all committee members, committee feels that w

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designatio | Grievance | Grievance Brief Description of Remarks
No | Aggrieved Stake | n related to | received Grievance
Holder on
1 \
\ —
2 SN y
- \‘E“*a. \‘\,
3 N TS ™ .
4 ~
- = o
5 s =y %
i
< A

V-\)y
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Coordinator

Grievance Redressal Committee




Q02"  CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR (AUTONOMOUS)

NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

ni ievance B in the
Date: 20 /feb / 2016

The grievance boxes in the campus are opened on 20 feb, 2016 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal %

2. Convener - Mr. P. Raveendra babu, Associate Professor f’ @

& : ; \
= 3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA F O\’\/'

After Opening the grievance boxes, the total grievances received are found to be “3".

PRINCIPAL

—~ ~T ENG



&F%,  CMR COLLEGE OF ENGiEERING & TECHNOLOGY
C MR (AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade

| Kandlakoya (V), Medchal Road, Hyderabad -501401.

CMRCET/PRIN/GRM/2015-16/CIR- 08 Date: 20/ feb/2016.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 22 feb, 2016 i.e Monday at 10:30AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 20 feb, 2016. All the

members are requested to attend.

Principal

Copy Submitted to: (1)  The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer

(4) To all the Concerned above
(5) PA

ORINCIPAL
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&0,  CMR COLLEGE OF ENGINEERING & TECHNOLOGY
NAD (AUTONOMOUS)
T NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minut eeting held on 22 feb, 2016.

With reference to circular CMRCET/PRIN/GRM/2015-16/CIR- 08, dated 20 feb, 2016. A meeting was
held on 22 feb, 2016 with all the members of grievance redressal mechanism committee

The following members were Present (“%
1. Chairman - Dr. M. Ramalinga Reddy, Principal
Convener - Mr. P. Raveendra babu, Associate Professor, ECE ?V
Member - Mrs. K. Soujanya, Associate Professor, EEE
Member - Mr. P. Sridhar, Associate Professor, ME
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA =
Member - Mr. M. Chandra Shekar Reddy, Associate Professor,
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE \/-
. Member - Mr. A. Kashiram, Assistant Professor, CE
10. Student Member - Chirag Ramawat ()
11. Student Member - R Ravali Rauy~t~
12. Student Member - Tapan Kumar Routray 1 pwn Kowar -

13. Student Member - Kodiyala Vishwa Sai gl 0a, .
Agenda of the Meeting:

DN U W

» To hear and address the Grievances received from the grievance hoxes on 20 feb, 2016.
Grievances Received:
A total of “3” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances
from the stake holders, with due discussion with all committee members, committee feels that “0”

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible.

@ The list of grievances accepted for redressal are appended below with details.
S. Name of the Designatio | Grievance | Grievance Brief Description of Remarks
No | Aggrieved Stake | n related to | received Grievance
Holder on
i
\ \\
2 \\‘\\ e N R )

N R 3

(-5
‘g Coordinator
Grievance Redressal Committee




CMR COLLEGE OF ENGINEERING & TECHNULOGY .
(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

2%
CMR

EXPLORE TO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 18 / Mar / 2016

The grievance boxes in the campus are opened on 18 Mar, 2016 in presence of the following

members.
1. Chairman - Dr. M Ramalinga Reddy, Principal W

2. Convener - Mr. P. Raveendra babu, Associate Professor { - 6 i

@ 3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA Rs\coy

After Opening the grievance boxes, the total grievances received are found to be “1”.

&
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" &02,  CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR (AUTONOMOUS)

el NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

CMRCET/PRIN/GRM/2015-16/CIR- 09 Date: 18/ Mar/2016.

CIRCUL

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 20 Mar, 2016 i.e Monday at 11:15AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 18 Mar, 2016. All the

members are requested to attend.

. s
Prindipal

Copy Submitted to: (1) The Secretary garu (for kind information please).

Copy to: (1) Al HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above
(5) PA

ey
oy



ag CMR COLLEGE OF ENGINEERING & FiCHNOLOGY
217 (AUTONOMOUS) ‘
NAAC Accredited Institution with ‘A’ Grade

Kandlakoya (V), Medchal Road, Hyderabad -501401.

EXPLORE TO INVFNT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of Meeting held on 20 Mar, 2016.

With reference to circular CMRCET/PRIN/GRM/2015-16/C1R- 09, dated 18 Mar, 2016. A meeting
was held on 20 Mar, 2016 with all the members of grievance redressal mechanism committee

The following members were Present W
Chairman - Dr. M. Ramalinga Reddy, Principal . _ g/
Convener - Mr. P. Raveendra babu, Associate Professor, ECE \i ’
Member - Mrs. K. Soujanya, Associate Professor, EEE .
Member - Mr. P. Sridhar, Associate Professor, ME
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA & e
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&S «5\*»5‘\1(_
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE \j%
~ Member - Mr. A. Kashiram, Assistant Professor, CE M
10. Student Member - Chirag Ramawat — ARser
11. Student Member - R Ravali IR
12. Student Member - Tapan Kumar Routray Tapevs bepmord
13. Student Member - Kodiyala VishwaSai Vithwon -
Agenda of the Meeting:

©®No YR W E

% To hear and address the Grievances received from the grievance boxes on 18 Mar, 2016.
Grievances Received:
A total of “1” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances
from the stake holders, with due discussion with all committee members, committee feels that 0"

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

d—djf—/—]f:—'_ﬁ__"."( ¥ o
S. Name of the Designatio | Grievance Gnevance_] Brief Description of Remarks_]
No | Aggrieved Stake |1 related to | received Grievance
Holder on

— (E—— IR

1 B
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Coordinator
Grievance Redressal Committee



202, “CMR COLLEGE OF ENGINEER:.NG & TECHNOLOGY
CNAR (AUTONOMOUS)

£XPLORE TO INVENT NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM -COMMITTEE

Report of Opening Grievance Boxes in the Campus

Date: 16 / Apr /2016

The grievance boxes in the campus are opened on 16 Apr, 2016 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal %

2. Convener - Mr. P. Raveendra babu, Associate Professor f V

3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA F O'U\"
/

After Opening the grievance boxes, the total grievances received are found to be “0”.




(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

‘ .‘.f’} CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CMR

EXPLORETO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

r ning Grievance B in the

Date: 21 / May / 2016

The grievance boxes in the campus are opened on 21 May, 2016 in presence of the
following members.

1. Chairman - Dr. M Ramalinga Reddy, Principal %

' </ 4
2. Convener - Mr. P. Raveendra babu, Associate Professor P CS al

LY
Q 3. 1QAC Coordinator - Prof. A. Kotiswar, HOD MBA W
8-\('0 e

After Opening the grievance boxes, the total grievances received are found to be “1”.

e o

PRINCIPAL
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(AUTONOMOUS)
EXPLONE T0 INVENT NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

“ Q02 = CMR COLLEGE OF ENGINEERING & TECHNGLOGY
CMR

CMRCET/PRIN/GRM/2015-16/CIR- 10 - Date: 21/ May/2016.

CIRCULAR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 23 May, 2016 i.e Monday at 10:00AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 21 May, 2016. All the

members are requested to attend.

- l"

Principal
Copy Submitted to: (1)  The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above
(5) PA

r 3?:‘ .\“‘;PA‘—

ENC



“ Q8E,  CMRCOLLEGE OF ENGINEERING & TECHNOLOGY
C_NAR !AUTON?MOUS)

e NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minutes of i id on 2 2016.

With reference to circular CMRCET/PRIN/GRM/2015-16/CIR- 10, dated 21 May, 2016. A meeting
was held on 23 May, 2016 with all the members of grievance redressal mechanism committee

The following members were Present %

1. Chairman - Dr. M. Ramalinga Reddy, Principal £
Convener - Mr. P. Raveendra babu, Associate Professor, ECE F :V
Member - Mrs. K. Soujanya, Associate Professor, EEE hﬁf”
Member - Mr. P. Sridhar, Associate Professor, ME e ;
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA -
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, H&ﬁ(»ﬂ-
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE \} Ve
. Member - Mr. A. Kashiram, Assistant Professor, CE

10. Student Member - Chirag Ramawat (", %__-

11. Student Member - R Ravali A .0\

12. Student Member - Tapan Kumar Routray Jagee ko~

13. Student Member - Kodiyala Vishwa Sai v ¢hwa -
Agenda of the Meeting:

©®NO VAW

» To hear and address the Grievances received from the grievance boxes on 21 May, 2016.
Grievances Received:
A total of “1” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grievances posted. After hearing all the grievances
from the stake holders, with due discussion with all committee members, committee feels that “0”

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

8. Name of the Designatio | Grievance | Grievance Brief Description of Remarks
No | Aggrieved Stake | n related to | received Grievance
Holder - on
1
‘:—;\ .
2
\'\\\\‘ \\ )
3 N T~
~ 1
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5 T R

, e ECH Coolrdmator
G ' Grievance Redressal Committee



- ‘\‘f' CMR COLLEGE OF ENGINEERING & TECHNOLOGY
CNAR (AUTONOMOUS)

EXPLORE o thVENT NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

GRIEVANCE REDRESSAL MECHANISM COMMITTEE

eport of Opening Grievance Boxes in the Campu

Date: 18 /Jun /2016

The grievance boxes in the campus are opened on 18 Jun, 2016 in presence of the following
members.

1. Chairman - Dr. M Ramalinga Reddy, Principal W

2. Convener - Mr. P. Raveendra babu, Associate Professor F <T/
\
[ag'\ﬁo\‘\‘//:

After Opening the grievance boxes, the total grievances received are found to be “1”.

3. IQAC Coordinator - Prof. A. Kotiswar, HOD MBA

ANCIPA
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'CMR'COLLEGE OF ENGINEERING & TECHNOLOGY
(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

g
CMR

TEXPLORE TO INVENT

CMRCET/PRIN/GRM/2015-16/CIR- 11 Date: 18/ Jun/2016.

CIR AR

This is to inform to all the members of grievance redress mechanism that a meeting is
scheduled on 20 Jun, 2016 i.e Monday at 09:30AM in principal conference hall. To hear and
address the various grievances received from the grievance boxes on 18 Jun, 2016. All the

members are requested to attend.

Principal

Copy Submitted to: (1)  The Secretary garu (for kind information please).

Copy to: (1) All HODs
(2) Vice Principal
(3) Administrative Officer
(4) To all the Concerned above

5) PA g it
(5) =



'CMR COLLEGE OF ENGINEERING & TECHNOLOGY
(AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade
Kandlakoya (V), Medchal Road, Hyderabad -501401.

g
CMR

TEXPLORETO INVENT

GRIEVANCE REDRESSAL MECHANISM COMMITTEE
Minut eting h mn

With reference to circular CMRCET/PRIN/GRM/2015-16/CIR- 11, dated 18 Jun, 2016. A meeting was
held on 20 Jun, 2016 with all the members of grievance redressal mechanism committee

The following members were Present
1. Chairman - Dr. M. Ramalinga Reddy, Principal
Convener - Mr. P. Raveendra babu, Associate Professor,
Member - Mrs. K. Soujanya, Associate Professor, EEE <
Member - Mr. P. Sridhar, Associate Professor, ME ; o
Member - Mrs. P. Hima Bindhu, Associate Professor, MBA - i
Member - Mr. M. Chandra Shekar Reddy, Associate Professor, &S"E\Qp&j‘._
Member - Mrs. Y. Saveri Reddy, Assistant Professor, ECE
Member - Mr. V. Venkataiah, Assistant Professor, CSE \J 8 13/
. Member - Mr. A. Kashiram, Assislanl Professor, CE \i- (U
10. Student Member - Chirag Ramawat (. f_a@-——’
11. Student Member - R Ravali . ph
12. Student Member - Tapan Kumar Routray T APy Yosumoii
13. Student Member - Kodiyala Vishwa Sai ¢l us, -
Agenda of the Meeting:

O ®NO U A WN

» To hear and address the Grievances received from the grievance boxes on 18 Jun, 2016.
Grievances Received:
A total of “1” grievances were received from the Grievance boxes. The committee called all the
aggrieved stake holders one by one to discuss about the grlevances posted. After hearing all the grievances

from the stake holders, with due discussion with all committee members, committee feels that “0”

grievances are acceptable grievances and accepted for redressal of grievances as soon as possible.

The list of grievances accepted for redressal are appended below with details.

S. Name of the Designatio | Grievance | Grievance Brief Description of Remarks
No | Aggrieved Stake | n related to | received Gricvance
Holder on
i |
2 ~ \\\ |
3 T "
4 ™~ N
5 s W ]
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Coordfnator
Grievance Redressal Committee



&5, CMR COLLEGE OF ENGINEERING & TECHNOLOGY ~ * -
N4 (AUTONOMOUS)
NAAC Accredited Institution with ‘A’ Grade

Kandlakoya (V), Medchal Road, Hyderabad -501401.

TEXPLORETOINVENT

Date: 30.06.2016.

To

The Coordinator

Internal Quality Assurance Cell
CMRCET, Hyderabad - 501401.

Sub: Report on grievances received from stake holders during the academic year 2015-16
reg:-

Respected Sir

The grievance redressal committee has received a total of 11 grievances, out of these a total
of 03 grievances are accepted for redressal during the academic year 2015-16, the details are as follows.

=§ S. Name of the Grievance Brief Description of Action taken Current
No Aggrieved received Grievance Status
Stake Holder on
: Grievance has been redressed
Mr. M. Akhil Request to Provide CCTV ;
1 18.07.2015 T with due concern by the Completed
(1H51A0335) Facility in the Campus management.
i3 Grievance has been redressed
2 | Mrs. B. Rajani 15.08.2015 ?aegll]l:;tbflc:) Siﬁrﬂecgl:pus with due concern by the Completed
management.
With respect to grievance
R Pruthviraj Request to Increase the received from the students it has
3 (17H55A0225) 19.09.2015 | Number of volumes or books | been decided to increase the Completed
in library number of volumes and books in
the library.

I am here by submitting the yearly report to the Internal Quality Assurance Cell for your kind
information please.

Thanking You

Yours Truly

ez

Mr. P. Raveendra Babu

i \\~
(O Coordinator GRM Committee
o Associate Professor - Dept. of. ECE.
(
‘: “E) L2
™Y -
]i g 4// '



