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CMRCET/PRIN/GRC/2021-22/01 Date: 6% July, 2021

OFFICE ORDER

(Re constitution of Grievances Redressal committee)

This is to inform all the faculty, students and staff that with reference to the Gazette of India, vide No: CG-
DL-E-25032021-226122 dated March 22, 2021; Grievance redress mechanism committee of our institute is
reconstituted with the following members to address the grievances posted by stake holders of the

organization for the A.Y 2021-22.

SN Actual Designation Desugnatlo.n n Name email Mobile
0 the committee l
1 Professor Chairman Major Dir. V.A. principal @cmrcet.ac.in 9248727200
Narayana
2 | Associate Professor Convener BBAJBZ.Raveendra ﬁ:avec"drababu@cmrcel'ac' 9849142452
3 | Associate Professor Member Dr. K. Soujanya soujanya.kaki@cmrcet.ac.in | 9989179819
4 | Associate Professor Member o, M, K tomide drmesreddy@cmreet.ac.in 9849488616
Shekar Reddy
5 | Associate Professor Member Dr. P. Alekhya palekhya@cmreet.ac.in 9290122737
6 | Associate Professor Member Mr. P. Sridhar psridhar@cmrcet.ac.in 9959773665
7 | University Nominee Member Dr.P.Swetha drpswetha@jntuh.ac.in -
8 SepreieabgivEs Bl Member Mrs. P.Tarakumari | ptarakumari@cmrcet.ac.in | 9849061506
Faculty Members
Representatives of
g | Sients belaeging to the. | \ (o Mr. K.Mahesh Raj | 19H51A0277@emrcet.ac.in | 9347298377
Fresher's category as well
as Senior Students
Representatives of
jois] £ e belonging tothe | Mr. T.Meghanath | 18HS1A04E7@emrcetac.in | 9059760305
Fresher's category as well
as Senior Students
Representatives of
i oiueRats DEIOGINGAO We | o0y e I9HS1AOSE3@emreetac.in | 6300715109
Fresher's category as well Pembarthi
as Senior Students
Representatives of
1z |Stdentsbelongingtothe |\ Ms.P.Sahana 19HS1A0584@emrcet.ac.in | 9640520392
Fresher's category as well _
as Senior Students
Representatives of ’
Students belonging to the g p
13 Fresher's category as well Member V.Avinash 20H51D2016@ecmreet.ac.in | 9676510317
as Senior Students
Representatives of
Students belonging to the = »
14 Fresher's category as well Member A .Deepak 20H51E0008@cmreet.ac.in | 709382]?4]
as Senior Students
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OBJECTIVES OF THE COMMITTEE
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Roles & R

Copy to:
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Copy Submitted to: (1) The Secretary garu (for kind information please). 1117 ¢ JLLEGENOCF;:IE':]LG--‘ 2 TEC
Kandlakoya (V), Medcha! Roac

(1) Deans +yderabad-501
(2) IQAC
(3) Controller of Examination
(4) All HODs
(5) Exam Branch
(6) Administrative Officer
(7) Accounts Officer

To ensure a fair, impartial and consistent mechanism for redressal of varied issues faced by the
stakeholders;

To uphold the dignity of the organization by promoting cordial Student-Student relationship,
Student-teacher relationship, teacher-teacher relationship;

To develop a responsive and accountable attitude among the stakeholders, thereby
maintaining a harmonious atmosphere in the University campus;

To ensure that grievances are resolved promptly, objectively and with sensitivity and in
complete confidentiality;

To ensure that the views of each grievant and respondent are respected and that any party to
a grievance is neither discriminated against nor victimized;

To advise stakeholders to respect the right and dignity of one another, and not to behave in a

vindictive manner towards any of them for any reason.
ibilities of the Committee:

The Committee will address the various grievance posted by all stake holders of the
organization on various issues.

The Committee will work in line with the guidelines given by the university grants
commission and gazette of India.

The committee will conduct the regular meetings once in a month to discuss the various
grievances posted during that period.

The grievances received must be addressed by the committee as soon as possible.
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JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD
(Established by Govt. Act No. 30 of 2008)
Kukatpally, Hyderabad — 500 085, Telangana, India

Cir.No. INTUH/UAAC/GRC/Inf0./2022. Date: 23-05-2022

CIRCULAR

Sub:-JNTUH — UAAC- Furnish the Grievance Redressal Committee Information — Reg.

¥ k kK K

All the Principals of the Affiliated Colleges are informed to upload the Grievance
Redressal Committee Information constituted as per the AICTE Gazette dated 22-03-2021
(copy enclosed) in online mode through the link available in the College portal on or before
26-05-2022 (5:00 P.M) and update the same information in the respective College websites
immediately.

This may be treated as most urgent

Sd/-
REGISTRAR
To
The Managements / Principals of all affiliated colleges of INTUH.
Copy to: PA to Vice-Chancellor / Rector / Registrar, INTUH for information.
~
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JAWAHARLAL NEHRU TECHNOLOGICAL UNIVERSITY HYDERABAD
(Established by Govt. Act No. 30 of 2008)

Kukatpally, Hyderabad — 500085, Telangana (India).

Dr. M. Manzoor Hussain
M.Tech., Ph.D.,
Professor of Mechanical Engineering &

REGISTRAR
Procs.No.UAAC/Affiliations/GRC/Nomination/2021 Date: 10-05-2021

Sub:- INTUH - UAAC — Nomination of Grievance Redressal Committee (GRC)
members to Affiliated Colleges - Orders issued — Reg.
Ref:- 1. F. No. AICTE-SCRQ/GRC/2021-22/33, dated 22-04-2021 from Asst.
Director & Regional Officer, South Central Regional Office, Hyderabad.
2. Note Orders of the Hon ble Vice-Chancellor, dated: 07-05-2021.

dedkok ok

ORDER:

Vide reference (1) cited above, the Hon'ble Vice-Chancellor is pleased to nominate
the following Professor to act as a Member of the Grievance Redressal Committee to the
following College for a tenure of three years from the date of issue of this order or on
attaining the age of superannuation, whichever is earlier and this order is subject to
ratification by the Executive Council.

Name of the Grievance Redressal

Nt ek Lty Committee Member

(MR Clollege of kingineering &'T'echnology

(H5), Dr. P. Swetha,

Kandlakoya (V), Medchal Road, Hyderabad , | Professor of Computer Science and
MEDCIHAL , lIyderabad , Medchal, Engineering , JINTUII CEJ
MEDCHAL

The above officer is requested to attend the meetings of the Grievance Redressal
Committee of the above College as and when conducted by the Institution.

As per the University rules, the College management has to pay the traveling
allowance and daily allowance to the Grievance Redressal Committee Member for attending
the meetings of the Grievance Redressal Committee. The guidelines for the Grievance
Redressal Comuittee are attached herewith. '

To:
The Principal of the concerned College with a request to invite the above member 0
attend the meetings of the Grievance Redressal Committee.
Copy to:
1. The Chairman/Secretary of concerned College. g s
2. The Grievance Redressal Committee Member of the College. _/_/
PRINCIPAL_
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ALLINDIA COUNCIL FOR TECHNICAL EDUCATION
NOTIFICATION
New Delhi, the '_’lnd‘_March, 2021

F. No. 1-103/AICTE/PGRC/Regulation/2021.—In exercise of the power conferred under
clause (1) of Section 23 of the All India Council for Technical Education, Act, 1987 (52 of 1987), the All
India Council for Technical Education makes the following Regulations, namely:

|. SHORT TITLE, APPLICATION AND COMMENCEMENT:

il These Regulations shall be called as the All India Council for Technical Education
(Redressal of Grievance of Faculty/Staff Member) Regulations, 2021.

b. They shall apply to all Technical Institutions recognized or approved by the All India
Council for Technical Education as per Section 10(k) of the All India Council for Technical
Education Act, 1987.

e They shall come into force from the date of their publication in the Official Gazette.
2. OBJECTIVE:

To provide opportunities for redressal of certain grievances of Faculty/Staff Members already
appointed in any institution, as well as those seeking appointment to such institutions, and a
mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) "Act" means the All India Council for Technical Education Act, 1987,

(b) "Council" means the All India Council for Technical Education
(¢) “UGC” means University Grants Commission

(d) “University” means a university established or incorporated by or under a Central Act or State
Act and includes an institution deemed to be university declared as such under section 3 of the
UGC Act, 1956.

(¢) “State” means a State specified in the First Schedule to the Constitution of India and includes
a Union territory;

(f) "Technical Education” means programs of education as defined under section 2(g) of the All
India Council for Technical Education, Act, 1987;

(g) “Technical Institution” means an Institution as defined under section 2(h) of the All India
Council for Technical Education, Act, 1987,

(h) "aggrieved Faculty/Staff Member" means a Faculty & Staff Member, who has any complaint
in the matters relating to or connected with the grievances defined under these Regulations.

(i) "Grievance" means and includes, complaint(s) made by an aggrieved Faculty/Staff Member(s)
in respect of the following service related matters namely:

i, withholding of, or refusal to return, any document in the form of certificates of degree,
diploma, experience certificate, relieving order or any other award or other document
deposited for the purpose of seeking appointment in such institution,;

ii. non-payment of salaries/wages and/or benefits or any other allowances or dues etc. during
services or retirement/resignation, as the case may be;

I
iii. Discrepancies between their wages and/or benefits and other members of staft i similar ‘

roles/post/experience.
2 i el f 4 . PAL
iv. termination without giving any reason or notice or memorandum; :gé_Ng; ENGG. & TECT:
v. non-payment of gratuity amount as per prevailing Govt. rufes 'in, Fo?sgaapJ)pM?ﬁuon,
it '-jel’abad's \.
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vi. any other liability which is directly connected with their service and causing financial loss
or any harm or trauma. '

(j) “Grievance Redressal Committee™ means a Committee constituted under these Regulations;

4. GRIEVANCE REDRESSAL COMMITTEE (GRC):

(i) It is mandatory for all Technical Institutions to address the grievance of faculty/staff
members including service matters at the Institution level itself. “A Grievance Redressal
Committee (GRC) for faculty/staff members shall be constituted by each Institution to
look into the grievance of the faculty/staff members. The composition of the GRC shall

be as follows:
a. Principal of the Institution as Chairperson
b. One Senior Professor of the affiliating University as a Member,

¢. One Official from University or State DTE (Directorate of Technical Education) (to
be nominated by DTE/University Vice Chancellor) as Member,

d. One Senior Faculty (not below Associate Professor) as Member.

(i) A complaint from an aggrieved faculty/staff member relating to the institution shall be
addressed to the Chairperson, Grievance Redressal Committee (GRC).

(111) The GRC shall send its report with recommendations, if any, to the concerned DTE or
University and a copy thereof to the aggrieved faculty/staff member, within a period of
15 days from the date of receipt of the complaint.

(iv) In case faculty/staff is not satisfied with the decision of Grievance Redressal Committee,
they may appeal to the concerned affiliating University/State DTE (in case of diploma
institutes) for redressal of their grievances.

5. The University level or DTE level Grievance Redressal Cell established by the University or DTE
shall address such grievances and settle the matter at State/University level.

6. INFORMATION REGARDING GRIEVANCE REDRESSAL COMMITTEE:

An institution shall furnish, prominently, on its website, all relevant information in respect of the
Grievance Redressal Committee(s) coming in its purview,
Prof. RAJIVE KUMAR. Member-Secy.

[ADVT.-111/4/Exty./558/2020-21]
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Just fill the form.
We'll get back to you.
Fully equipped portal for identifying and managing GRIEVANCES.
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